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Our latest release is here! 

With our latest version, we’re bringing you more great features that will make running your business even 
smoother and more time efficient! For detailed information and articles, please log in to your back office and 
click on HELP. 

 

LINK CANCEL SHIFT CLOSE TO NO SALE USER ROLE PERMISSION (IOS/ANDROID)  

For enhanced fraud prevention, the existing “No Sale” user role permission now also applies to the Cancel 

button when closing a shift.  If a user who does not have permission to perform a No Sale presses the 

Cancel button on the Close Shift screen, they will be required to enter a PIN to continue. 

 

GIFT CARD SCANNING (ANDROID) 

If you have a handheld barcode scanner, you can now scan the barcode on a gift card to enter the card 

number.  This applies to the manual card entry screen when performing any of the following actions:  

• Selling a new gift card 

• Reloading a gift card  

• Accepting a gift card as the method of payment 

• Checking the balance on a gift card  

Note: This feature was added to iOS in version 5.5. 

 

UPDATED UI ON CUSTOMER FACING DISPLAY (ANDROID – PX10) 

The customer facing display has been updated to show a scrolling list of the items added to the ticket 

instead of just one item at a time.  Additionally, the bottom of the screen has a reserved area to show any 

ticket discounts, loyalty rewards, or partial payments applied to the ticket. 

 

DATA ENCRYPTION (ANDROID) 

Encryption is the process through which data is encoded so that it remains hidden from or inaccessible to 

unauthorized users. Encryption of POS data helps protect sensitive data stored on the POS. 

 

PASSWORD CHANGE EMAIL NOTIFICATION (BACK OFFICE)  

When your back office password is reset, you will be notified via email that your password changed.  This is 

a security feature to ensure no one has gained unauthorized access to your account. 
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Notes: 

NCR Silver Essentials supports the current version and one version back.  Since a new version is coming, 

please ensure your device is updated to the latest version to avoid any issues. 

 

To request more information about this release or any NCR Solution, contact us at NCR.com 
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