
 
 

 

 

© 2016 NCR, All ri ghts reserved Versi on 1. 0 Page 1 

WELCOME TO YOUR DASHBOARD! 

The Dashboar d i s wher e you land once you have l ogged i n to NCR Consol e. It is an easy place to get a general i dea 
of what i s goi ng on at your stor e at the ti me you l og i n. Your dashboar d vi ew will vary based on: 

 Your sel ected Consol e package; 

 The type of l ogi n you have (e.g. Cor porate, Store, or Empl oyee user ); and 

 The user per mi ssi ons that have been assi gned to you 

 

 

STANDARD DASHBOARD VIEW 

The standar d dashboar d vi ew (as part of the Core package) contai ns al erts, general sal es dat a, and weat her 
f orecasts f or your store(s ).  

 Alerts:  Encompass empl oyee,  corporate and syste m messagi ng 

 Sales Data:  I ncl udes current dat a, hi stori cal compari sons (wher e hi stori cal i nf or mati on is avail abl e) and 
f orecasti ng based on your store’s sal es hi story 

 Weather:  The dashboar d will show a three day outl ook whi ch can be expanded to show addi ti onal days 
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NAVIGATING AWAY FROM YOUR DASHBOARD 

To navi gate away from your Dashboar d to ot her areas of the site, hover over the acti ve tabs at the top of the page 
to sel ect a sub category, or click on the acti ve tabs to go to that category’s page.  

 

 

 

 

 

 

PLATFORM FEATURES 

Each acti ve tab contai ns a subset of feat ures specifi c to the category you’ ve sel ected.  

FEATURES 

You may noti ce feat ures ref erenced bel ow that may not be vi si bl e on your pl atf or m as you move through vari ous 
secti ons of Consol e.  Not e that your access to specifi c feat ures i s dependent on what you si gn up f or and/or have 
per mi ssi ons to see.  

 Store Tab:  Gi ves access to operati onal tool s that all ow you to pl an f or day to day busi ness acti viti es.  Thi s 
i ncl udes, but i s not li mi ted to,  managi ng l abor, managi ng i nvent ory, setti ngs sal es and/or l abor goal s, and 
sub mi tti ng revi ews.  

 Reports Tab:  Pr ovi des an array of reports based on your chosen Consol e package. Thi s may i ncl ude 
reports pertai ni ng to sal es, l abor, cust omer servi ce, surveys, product mi x, operati onal revi ews, trai ni ng 
and brand specifi c cust om reporti ng.  

 Resources Tab:  Gi ves access to document storage (i ncl udi ng documents shared wi th you by ot hers ), 
vi deos, and a phot o gall ery.  

 

ADDITIONAL DASHBOARD FEATURES 

I n the bl ue menu bar beneat h the tabs at the top of the page, you will have the opti on to search f or specifi c topi cs, 
access hel p documents, add shortcuts to favorite or frequentl y vi sited pages, and adjust setti ngs.  
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