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Our latest release is here! 

With our latest version, we’re bringing you more great features that will make running your business even 
smoother and more time efficient! For detailed information and articles, please log in to your back office and 
click on HELP. 

 

TABLET CAMERA SCANNING 

You can now use the camera on your iOS or Samsung tablet to scan barcodes in order to ring up items, 
apply ticket discounts, and apply item discounts.  Look for the camera icon throughout the app and allow 
Silver Essentials to access your camera to get started.  

 

                                                      

 

REDESIGNED RECALL SCREEN 

The Recall/Reprint and Start a Return ticket screens have been redesigned to match the two-panel design 
used in other places in the Silver Essentials app, making it easier to view and select past tickets. 		
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CERTIFICATION FOR IOS12 

Silver Essentials is certified with the latest OS released by Apple – iOS12. 

 

     

PREVENTING ROOTED ANDROID DEVICES 

To increase security and data privacy, Silver Essentials is now prevented from running on a rooted device.  If 
the application is already downloaded on a rooted device, the system will notify the user when they log in 
that Silver Essentials cannot be used and the database will be scrambled. 

 

EXPANDED CHARACTER LENGTH FOR ITEM NAME AND DESCRIPTION 

Silver Essentials now supports item names up to 50 characters and item descriptions up to 130 characters.  
Note: Longer item names/descriptions may be truncated in some areas on the POS due to space 
constraints. 

 


