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Our latest release is here! 

With our latest version, we’re bringing you more great features that will make running your 
business even smoother and more time efficient! For detailed information and articles, please 

log in to your 

 back office and click on HELP. 

 

MANUALLY ADD LOYALTY POINTS/PUNCHES 

If you are using Silver’s built-in loyalty, you can manually add points or punches to a customer’s loyalty 

balance in the back office. This is helpful if you forget to assign a customer to the ticket or have two 

customer records for the same person you need to combine into one.  

 

You can also add a loyalty balance to customers during a customer list import.  You can control which 

employees can manually add loyalty points and punches via the User Roles.  

ASSIGNING MODIFIER GROUPS DURING ITEM IMPORT 

New columns on the important template allow you to identify what modifier group the item is modified by. 

You can Assign up to 5 modifier groups to an item when using the Silver back office item import template. 
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STORE ASSIGNMENT FOR DISCOUNTS  

In a multi-store, you can assign discounts to specific stores so that the POS only displays discounts assigned 

to that store.  

  

 

 

 

GIFT CARD IMPROVEMENTS (ANDROID) 

Give your customers store credit for returns. Refunds can be applied to a new store gift card or an existing 

gift card. 

 

In addition, you can enter a PIN during manual gift card entry if it is required by your gift card processor. 

 

*These features are already a part of the iOS application. 

 


