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With our latest version, we're bringing you more great features that will make running your business even
smoother and more efficient. For detailed information and articles, log into your back office and click HELP.

CASHLESS STORES

You can now remove the “Cash” payment option at your store. By going cashless you can process customer
transactions faster. Cashless mode is only available for SecurePay (Monetra) gateway in v5.8.

BACK OFFICE CONFIGURATION
To get started with cashless,
1. Log into your Silver Back Office.
2. Navigate to Settings > Payments > Accepted Payment Methods.
3. Uncheck Cash.
4, Save changes.

Accepted Payment Methods Icas" "] l
Check ]
Prepaid Coupons m
Credit Cards / Integrated [7] Non-integrated Payment Terminal
Gift Cards Integrated [7] Non-integrated

POINT OF SALE

Once Cash is disabled from the Back Office and a data sync is complete, the Cash tender button will not be
available on the point-of-sale stations in the store. The point-of-sale payment screen will now display
remaining payment options configured. (Example below: Credit and Gift card only)
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A& Assign customer

Order 10600002

TICKET (

1 Coffee $2.00] Credit Card Integrated Gift
Espresso, 80z

Hold Card

|
SPLIT PAYMENT OPTIONS

All On One Equal Amounts

Subtotal
Tax

Due: $2.14
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MANUALLY SEND ORDERS TO KITCHEN

In Quick Service mode on Silver Pro Android v5.8 you can now manually fire items from the point-of-sale to
the kitchen by tapping the Send button on the order screen. The system will continue to support automatic
firing when you tap Pay or back out of an order.

This feature is already supported for quick service on iOS and table service on iOS and Android.
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F 3 ORDER 15800003 MOVE ITEM EX(
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[ # rorTHETAB $1.00
-l roto BETTBAI BE
$4.00
$7.00
$10.00
HOT BEV BEVERAC
LUNCH DINNE!
Subtotal $10.00 |
SANDWICH KiDS
Fax $1.00 —
NO TAX BARCOL
Due $11.00 PAY
Change to
Send Delete Discount Takeout
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