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Silver Pro Restaurant 5.5 Release Notes SILVER

With our latest version, we’re bringing you more great features that will make running your business even
smoother and more efficient. For detailed information and articles, log into your back office and click HELP.

MANAGE FLOOR PLANS ON ANDROID

We've extended floor plan functionality on the Android platform. You can
now create and edit floor plan on Android stations, eliminating the need for
iPads. Supported floor plan functionality:

v' Rooms view

v' Table orders

v' Table transfers

v Create, edit, and delete...
o Rooms
o Backgrounds
o Objects

o Table settings

Once enabled the user must close the cash drawer after each transaction
before proceeding to the next.

TIP ADJUSTMENTS FOR NCR PAYMENTS ON ANDROID

You can now make tip adjustments and accept credit card tip on paper on the NCR Payments Gateway. Tip
adjustments can be made in 3 places in the point-of-sale app.

1. Tap the credit card payment on the ticket screen
2. Tap Recall/Reprint from POS slide out menu. Then tap Adjust Tip for the desired ticket.

3. Tap Adjust Tips from Home screen slide out menu. Then tap the desired ticket.
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MANUAL CARD ENTRY FOR NCR PAYMENTS ON ANDROID

If you are using the NCR Payments Gateway with v5.5, then you can process credit card sales, refunds, and
voids without the card present. Manual card entry must be configured in Silver Back Office before it can be
used at the point-of-sale.

Cancel Payment Enter Manually

CARD NUMBER

MMYY {8 | SECURITY CODE

@  ZIP CODE

CHARGE

At the POS, simply tap Enter Manually on the credit card payment screen and enter a valid card Card
Number, Expiration Date, Security Code, and Zip Code.

MOBY /8500 SUPPORT FOR iOS

Silver Pro Restaurant now supports the Ingenico Moby/8500 EMV payment device on iOS.

ingenico
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