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Our latest release is here!

With our latest version, we're bringing you more great features that will help you run your business even
smoother and more efficiently! For detailed information and articles, please log in to your

back office and click on HELP.

FINANCIAL SHIFTS UPDATES

With the Silver Back Office 5.2 release Silver Pro Restaurant customers can now view declared cash and
over/short amount directly from the Financial Shifts table. To access this essential financial shift data,
navigate to the Financial Shifts section under the Results tab.

MY STORE RESULTS MENU CUSTOMERS EMPLOYEES ECOMMERCE HELP

REPORTS POS TRANSACTIONS FINANCIAL SHIFTS LABOR SHIFTS CREDIT SETTLEMENT

® Today O VYesterday — —
Search Employee or Shift From: 05/28/2019 To: 05/28/2019 Filter by: | All v
ploy O Llast7days O Last30 days &= &= " . @
Cash/Check CashiCheck

Employee/ Sales, Tax, Cash/Check Non-Cash Non-Cash Paid In/ Owed To Declared Received By
Drawer Started Closed Charges  Payments Payments Tips Gratuity Out Store Cash Over/Short Store  Received By
Cathy Server  05/28/2019 07:2... 6.99 6.99 0.00 000  0.00 0.00 6.99 599 -1.00 Reosive Cash.
Drawer 05/28/201910:5...  05/28/2019 10:5... 6.99 6.99 0.00 000 000 0.00 6.99 6.99 0.00
New Empl.. Receive Cash.

13.98 13.98 0.00 0.00 0.0 0.00 13.98 1298 -1.00 13.98 _ ReceiveAll

DUPLICATE PROMOTIONS

You can now quickly duplicate a promotion from the Promotions details page. Select an existing promotion
and click the duplicate icon in the upper right-hand corner of the page. Fields on the newly created
promotion will be pre-populated; simply make any necessary changes and click “Save”.
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MY STORE RESULTS MENU CUSTOMERS EMPLOYEES ECOMMERCE HELP
& ITEMS PRICE LISTS MORE ...
Promotion Detail © ostee romoson | [ oupicate

* Indicates required field.

General Settings

Name * Wine Wednesdays

External ID 33468

POS Active 4

Activate by Event This promotion is active at all times
Print Check on Close )

Trigger ‘Apply manually (select from list)

7] Approval Needed

DUPLICATE DISCOUNTS

You can also save time by duplicating a discount from the Discount details page. Select an existing discount
and click the duplicate icon in the upper right-hand corner of the page. Fields on the newly created discount
will be pre-populated; simply make any necessary changes and click “Save”.

MY STORE RESULTS MENU CUSTOMERS EMPLOYEES ECOMMERCE HELP

CATEGORIES & ITEMS MODIFIERS DISCOUNTS PROMOTIONS PRICE LISTS MORE ...

Discount Detail @ oveoseom

* Indicates required field.

General Settings

Discount Name * %OFF
External ID 123456
Description* % Off Item
POS Active v

Show discount on Activity )
Summary charts

Discount Settings
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‘MODIFIED BY' INCLUDED IN ITEM EXPORT

Item exports now support a “Modified By” field. You can now see up to 5 modifier groups that are assigned
to a single item on the item export (excel/csv).

Home Insert Draw Pagelayout Formulas Data Review View

[wie 4 fx
A B c o E F G H | J K L M N

1 Category ItemName Menultem Modifier  Variations Barcode  PromptForFPrice UnitCost  Sold by Weig Tax Category POS Active : “Modified By ified By 5 I
2 BARCODE BARCODEITEY N N oN EXCLTAX ¥
3 BARCODE BARCODEITEY N N 1,000.00 oN EXCLTAX ¥ 1257913 TOPPINGS  SAUCES  DRESSINGS COFFEE/TEA BURGER CHEESE
4 BARCODE BARCODEITEY N N 200 oN EXCLTAX ¥ 1257905 TOPPINGS  SAUCES  DRESSINGS COFFEE/TEA BURGER CHEESE
5 BARCODE BARCODEITEY N N 300 oN EXCLTAX ¥ 1257906 TOPPINGS  SAUCES  DRESSINGS COFFEE/TEA BURGER CHEESE
6 BARCODE BARCODEITEY N N 400 oN EXCLTAX ¥ 1257907 TOPPINGS  SAUCES  DRESSINGS COFFEE/TEA BURGER CHEESE
7 BARCODE BARCODEITEY N N 500 oN EXCLTAX ¥ 1257908 TOPPINGS  SAUCES  DRESSINGS COFFEE/TEA BURGER CHEESE
8 BARCODE BARCODEITEY N N 600 oN EXCLTAX ¥ 1257909 TOPPINGS  SAUCES  DRESSINGS COFFEE/TEA BURGER CHEESE
9 BARCODE BARCODEITEY N N 700 oN EXCLTAX ¥ 1257910 TOPPINGS  SAUCES  DRESSINGS COFFEE/TEA BURGER CHEESE
10 BARCODE  BARCODE ITEY N N 800 oN EXCLTAX ¥ 1257911 TOPPINGS  SAUCES  DRESSINGS COFFEE/TEA BURGER CHEESE
11 BARCODE BARCODEITEY N N 900 oN EXCLTAX ¥ 1257912 TOPPINGS  SAUCES  DRESSINGS COFFEE/TEA BURGER CHEESE
12 BEVERAGES APPLEJUICE Y N N 2 025N EXCLTAX ¥ 1257697 BEVMODS.
13 BEVERAGES BOTTLEDWAY N N 2 025N EXCLTAX ¥ 1257701 BEV MODS.

N N 2 025N BXCLTAX ¥ 1257702 BEV MODS.

14 BEVERAGES COKE Y

To view the item export, navigate to the Item Report, and select the desired format to export the item list.
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