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RESULTS

The RESULTS menu heading includes links to REPORTS, POS TRANSACTIONS, LABOR SHIFTS, FINANCIAL SHIFTS, and CREDIT
SETTLEMENT.

REPORTS

The reports in Silver Back Office enable you to analyze and monitor your restaurant. NCR Silver Pro divides the Silver Back
Office reports into four sections: Operations, Sales, Customers, and Lists. All of the reports, except for lists, allow you to
customize the time period for the report. You can either print the reports, or export the reports into several different
formats.

KEY BENEFITS OF THE SILVER BACK OFFICE REPORTS

The following is a list, in menu order, of the NCR Silver Pro reports available to you and their key benefits:

Report

Description

Store Summary

Provides you with a summary of your sales activity for a selected time period.

Device Activity

Enables you to review the sales activity entered through each device.

Employee Activity

Enables you to review the sales activity entered by each employee.

Location Activity

Enables you to review the sales activity for each location.

Discounts and Promos

Provides you with an overview of the discounts and promotions redeemed in
your restaurant.

Taxes

Provides you with a breakdown of the taxes collected by tax jurisdiction.

Labor Shifts

Enables you to review the times your employees clock in and out and the total
hours worked for a selected time period.

Tips

Provides a report of the total amount of credit card tips declared by an
employee.

Offline Credit

Enables you to review the offline credit transactions and their settlement
status.

Void Audit

Provides you with a list and amount of the voided and cleared items entered
by each employee according to date and transaction.

Department Sales

Enables you to track the sales activity for each department.

Item Sales

Enables you to track the sales activity for each item.

© 2019 NCR, All rights reserved
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Modifier Sales Enables you to track the sales activity for each modifier.

Sales Summary Provides you with an overview of your sales and enables you to look for sales
trends.

Hourly Sales Provides you with a breakdown of your sales by hour and enables you to look
for sales trends.

Bulk Email Enables you to track the effectiveness of your marketing email messages.

Customer Notes Displays the notes entered for your customers.

Customer Sales Provides you with a sales summary by customer.

House Accounts Provides you with a list of house accounts.

House Accounts Activity Enables you to view the activity for all of your house accounts.

Items Displays all of the items on your menu according to category.

Customers Displays a list of all of your customers.

Employee List Displays a list of active employees with their user role and contact
information.

Devices Displays a list of all devices associated with your restaurant.

 ACCESSING A REPORT
You can easily access and run a report in Silver Back Office.
1. Login to Silver Back Office through a Web browser.
2. Select Results > Reports.

3. Click the report you want to run. When you select a report, the system automatically generates the report. If you

configure the report, such as the time period, or add a filter to the report, click & {0 refresh the report data.

%CHOOSING A REPORT DATE RANGE

The reports in Silver Back Office allow you to select a specific date or date range to run the report. The Reports function
contains pre-configured dates and date ranges for you to use, or you can select your own date or date range.

To select a date range for the report:

1. Onthe Reports menu, select a report to run. The system generates the report in the Report Preview screen.

© 2019 NCR, All rights reserved
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Operations

e e e T 1

Dub Eman

Cusssmer Mates

Cussemer Sales

Lists
e

Cusssmers

cwsowes ] setings a
WY STORE RESULTS mENU CUSTOMERS  EMPLOYEES HeLe
POSTRANSACTIONS | FMANCIALSMFTS LABCRSMETS CREDIT SETTLEMENT
Store Summary
ogpuyone [ Locanon: | (Al Locstions) ® I
| Export ta the seincted formar [ =] - |’
Shawn Hagist's Shop Store Summary
14770 Trinity Bhed
FL Warth, TX 76051 Tuesday. June 03, 2014
Quantity Total Average
Gross Sales 12 $170.57 421
Discounts. z 5400 $200
Owerrides. o 5000 5000
Retums o 5000 5000 b
nciusive Taxes $000
Met Sales 12 166,87 $13.68
Dine In 12 $166 57 $1283
Take Out a 3000 $000
Dedivery a 5000 5000
Taxes $1374
Gratuities. o 5000 5000
Tips 5 $1870 5374
Ticket Total 12 $195.01 $16.58

2. Select one of the pre-configured date ranges, such as ‘Today,’ ‘Yesterday,” ‘Last 7 Days,” and ‘Last 30 Days.’

-OR-

Under ‘From,” and ‘To,” use the right and left arrows to select a start and end date.

3. Click @ to refresh the report data. The report appears in the Report Preview screen.

EXPORTING REPORT DATA

You can export each report in Silver Back Office to a variety of file formats. For example, you may want to export your
Customers list to an Excel file to create a ‘Mail Merge’ with Microsoft® Word".

1. Onthe Reports menu, select, configure, and generate a report. The report appears in the Report Preview screen.

2. Inthe Report Preview toolbar, select a format to which to export your report data from the drop-down list.

Chris Dikas n Sattings B

MY STORE RESULTS MENU CUSTOMERS EMPLOYEES HELP
PORIS | POSTRANSACTIONS  FNANCALSHFTS LASDRSAFS  CREDN SENTLEMENT

Operations. z .

Pe Device Activity

J—

Employes Activity

Do 8 s © Toy @ Lt 700y O a0 B o n8n20e [T osine [ @

[Excent 07-2003 |Eleen @
Export button — 1 ,
Sharm Hoglsts Shop Device Activity
(e Geeit 14770 Trinkty Bivd
FL Warth, TX 76051 Wadnasday, May 28, 2014 - Tuesday, Juna 03, 2014

Sales

.

[ram—

PR—
Customers

oum i

Custemes Mutes

]

1
il

. Cate Privied: 6/3/2014 4:46:08 PM

i

e

© 2019 NCR, All rights reserved



Silver Pro Restaurant Report Guide SILVER

Click Export. A Windows prompt appears.
Click Save As from the drop-down list at the bottom of the screen. The ‘Save As’ screen appears.
Navigate to a folder on your system to save the file.

Type a file name that best meets your operational needs.

N o v kv

Click Save.

© 2019 NCR, All rights reserved
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STORE SUMMARY REPORT

The Store Summary report enables you to review a summary of your sales activity for a selected time period. You can view
such things as gross sales, net sales, payment types, discounts, price overrides, and more. If you operate multiple locations,
the Store Summary report defaults to All Locations; however, you can filter the report to display only the results of one
location.

1. Onthe Reports menu, select Store Summary. The system generates a report for All Locations for Today.

2. For restaurants with multiple locations, click - to select a location from the drop-down list.

3. Click ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen. New

screenshot
CO's Cafe Store Summary
14770 Trinity Bhvd ‘ 1 '
Fort Werth, TX 26155 Tuesday, July 21. 2015
Quanti Towsl Average
Gross Sales (2 16 §306.65 s19.18
Grass Refunds 1 53000 3000
Discounts & Promas 4 52153 5230
Ovesmides a £0.00 $0.00
Inclusive Taxes 114
et Sales (3) 1% $254.18 $18.09
Diine: I 1 S167.18 1286
Take Out 1 34000 S40.00
Desvery z 34700 2350
Taxes - 32320 -
Graluities 2 31400 5700
Tips 5 33556 3711
Gift Cards Sold @ 2 500,00 S45.00
Gift Cards Discounts 1 $6.00 $6.00
Charges 3 51500 $5.00
Charges Discounts 1 5200 5200
Ticket Total @ a7 £423.94 2411
T (g) Quansity  Tig Amouent Aoy Tonl fusont
CASH 7 .00 1240 §152.40
CREDIT ] % 220 529476
PraPaid 1 000 §eTe sen
Qsantiy Ampuant
Payns (7) [ 5000
Payouls 2 52500
Cash Depasits 2 STTR
Charges (8) Quanti Charge Amount
Takeout A 1 )
Delivery 2 51000
Intoiss  (9) Bu%  Tnssble Sebeoil trmant
Alcahol Tax 82500 31356 114
Faod Tax 82900 s13 3 s1268
Faod Tax - Defivery 2500 5500 54
Food Tax - Takeout 813900 4300 2n
Geatuty Tax 2500 $14.00 5116
Discount & Promotion Mames Quzntity Discount Amount
S50 1 500
S50 your first visi 1 5.00
% Difem 4 5663
2affitam 1 s200
amount promptad 1 8400
Largs Wiches Meal Deal 1 5490
Vobds Quantiry Valded Amount
Cleared Hams @ rim s e
Veidsd hems 4 $147 35
Labor Labor %
sno @ 0.00%
Guest Counts
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# Column Description
1 Header Header includes:
e The name and address of the store.
e The selected time period for the report.
e  The name of the report.
2 Gross Sales Gross Sales calculates your total number of sales tickets and your total

amount of sales before gross refunds, discounts, overrides, and
inclusive taxes.

For each line item in the Gross Sales section, the system summarizes as
follows:

Gross Refunds — The total number of refund tickets, the total amount
of refunds, and the average refund amount per ticket.

Discounts — The total number of discounts, the total amount of
discounts, and the average discount amount per ticket. The total
number of discounts includes Gift Cards Discounts, but the total amount
of discounts does not. The Discounts section of the report provides a
breakdown of the discounts.

Overrides — The total number of overrides, the total amount of
overrides, and the average override amount per ticket.

Inclusive Taxes — The total amount of inclusive taxes collected.

3 Net Sales

Net Sales calculates your total number of sales tickets and your sales
amount after subtracting gross refunds, discounts, overrides, and
inclusive taxes. For each order mode, the system summarizes the total
number of tickets, the total amount of net sales, and the average dollar
amount per ticket. You will also see a breakout of the order types used
in Net Sales.

4 Miscellaneous Items

The Miscellaneous Items section summary includes:
Taxes — The total amount of taxes collected.

Gratuities — The total number of tickets with gratuities, the total
amount of gratuities, and the average gratuity amount per ticket.

Tips — The total number of tickets with credit card tips, the total
amount of credit card tips, and the average credit card tip amount per
ticket.

Gift Cards Sold — The total number of gift cards sold, the total amount
of gift cards, and the average gift card amount.

Gift Cards Discount — The total number of gift card discounts, the total
amount of gift card discounts, and the average gift card discount
amount.

© 2019 NCR, All rights reserved
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Charges— The total number of charges applied, the total amount of
charges, and the average charge amount.

Charges Discounts — The total number of charges discounts, the total
amount of charges discounts, and the average charge discount amount.

No Sales — The amount of no sales completed.

5 Ticket Total

The Ticket Total summary includes:

e The total number of tickets, calculated as: Gross Sales tickets +

Gross Refunds tickets.

e The total amount of sales, calculated as: Net Sales + Taxes +

Gratuities + Tips + Gift Cards Sold - Gift Cards Discounts +
Charges -Charges Discounts.

e The average dollar amount per ticket.

6 Payment Types

Payment Types includes a summary of payments received by tender.
The summary includes:

e The number of tickets.
e The total amount of tips received.
e The total amount of the sale, not including tips.

e The total amount of the transaction, including tips.

7 Cash Transactions

Cash Transactions includes a summary of your cash transactions by
transaction type. The summary includes:

e The name of the cash transaction.
e  The number of cash transactions by type.

e The total amount of cash transactions by type.

8 Charges

Charges summarizes the charges assessed. The summary includes:
e  The name of the charge.

e The total amount assessed for the specified charge.

© 2019 NCR, All rights reserved
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Tax Categories

Tax Categories summarizes the collected sales taxes according to
category. The summary includes:

The name of the tax category.
The tax rate for the category.
The sum subtotal of all transactions for the tax category.

The total amount collected for the tax category.

10

Discount & Promotion Names

Discount & Promotion Names summarizes the discounts and
promotions redeemed by discount and offer. The summary includes:

The name of the discount and offer.

The total number of discounts and offers redeemed by
discount.

The total amount of money discounted by discount.

11

Voids

Voids summarizes the items deleted. The summary includes:

The total number of clears.
The total dollar amount of the cleared items.
The total number of voids.

The total dollar amount of the voided items.

12

Labor

Labor summarizes the cost of labor. The summary includes:

The total dollar amount of hourly labor.

The percentage of hourly labor costs relative to net sales. The
system calculates the percentage as follows: Total labor
amount divided by total net sales.

13

Guest Counts

(Table Service only) The total number of guest counts, calculated as the
total number of seats on a ticket.

© 2019 NCR, All rights reserved
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DEVICE ACTIVITY REPORT

The Device Activity report enables you to review the sales activity entered through each device. Use the report to identify

terminals with exceptional sales, and to check for any unusual activity, such as excessive discounts or refunds. You can view
the gross sales, the number and amount of discounts, the total number of transactions, the average sales per ticket, and

more.

City Deli
14770 Trinity Blvd
FL. Worth, TX 76051

('D Device Activity
Wednesday, October 15, 2014 - Tuesday, October 21, 2014

@ © 0 00 O ©

Discounts &

Promotions Refunds
#of
Device Name GrossSakes  Qty  $Amount Oty $Amount Net Sakes Trans.  Avg.Sales Vouds
Chris's ifad $708.36 4 $5.74 L] $0.00| §701.33 4“4 $15.94| $95.49 (24)| s66.20 (16)
|5l'am|s iPadz $315.60 0 $0.00 [] 50.00| $315.60 14 s2254|  somss(e)| swes0(3)
1704
(!1'1\ Totak $1,023.96 4 £5.74 o 50.00| $1,016.93 58 $17.53 (30) $83.10 (19))

- 'J‘v«.—A el At g B g citis it stnssnn oo

# Column

Description

1 Header Header includes:
e The name and address of the store.
e The selected time period for the report.
2 Device Name The name of the POS device.
3 Gross Sales The total amount of gross sales entered on the device.
4 Discounts & Promotions The total number of discounts and promotions and the total amount of
those discounts and promotions entered on the device.
5 Refunds The total number of refunds and the total amount of those refunds

entered on the device.

6 Net Sales

The total amount of net sales entered on the device.

7 # of Trans.

The total number of transactions entered on the device.

8 Avg. Sales

The average ticket amount per sale. The system calculates the average
as net sales divided by the number of transactions.

9 Voids

The total amount of voids entered on the device, and, in parentheses,
the total number of voids entered on the device.

© 2019 NCR, All rights reserved
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10 | Clears The total amount of clears entered on the device, and, in parentheses,
the total number of clears entered on the device.
11 | Totals The totals for each column.

© 2019 NCR, All rights reserved
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EMPLOYEE ACTIVITY REPORT

The Employee Activity report enables you to review the sales activity for each employee. Use the report to identify
employees with exceptional sales activity, and to check for any unusual activity, such as excessive discounts or refunds. You
view the gross sales entered by employee, the number and amount of discounts and refunds, the number of sales, the

average sales per transaction, and more.

Gity Deli

14770 Trinity Blvd
Ft. Worth, TX 76051

Employee Activity

Wednesday, October 15, 2014 - Tuesday, October 21, 2014

Inclusive # of
Taxes NetSalkes Trams. Avg.Sales Voids
Cathy Server szzz70) 0 $0.00 0 $0.00 $0.00 $223.70 4 $5593]  sooo(o)|  si0.00(1)
Chris Dikes s437.67) 1]  sLo0] 0| 0o $0.00 s435.81] 33 $13.21| $88.54(23)] $50.50 (10)
Jimmy Orders s270.69) & $4.74 [ $0.00 $0.00 §265.52 11 $24.14]  sess(u|  si1s70(8)
John Ayres sa795| 0] so00] o  s0.a0 $0.00 $87.35 9 s977| sa55(5)|  s890(2)
Shawn Hagst s3.95] 0| sooo] 0|  so.00 $0.00 $3.95 1 s395] sooo(@|  so00(0)
@ Totals $1,02396| 4| ¢s574) 0| $000| o000 $1,01693 s $17.53 ”Z‘gg $83.10 (19)

et i A P r———. '_r-..-..w.__r\__‘m;_'\ . A

Column

Description

1 Header

Header includes:
e The name and address of the store.
e The selected time period for the report.

e The name of the report.

2 Employee Name

The name of the employee.

3 Gross Sales

The total amount of gross sales entered by the employee.

4 Discounts The total number of discounts and promotions and the total amount of
those discounts and promotions entered by the employee.

5 Refunds The total number of refunds and the total amount of those refunds
entered by the employee.

6 Inclusive Taxes The sum total of inclusive taxes entered by the employee.

© 2019 NCR, All rights reserved
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7 Net Sales

The Net Sales section includes:
e The total amount of net sales entered by the employee.
e The total number of tickets entered by the employee.

e The average ticket amount per sale. The system calculates the
average as net sales divided by the number of transactions.

8 Voids and Clears

The total number and amount of voids and clears entered by the
employee.

9 Totals

The totals for each column.

© 2019 NCR, All rights reserved
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LOCATION ACTIVITY REPORT

The Location Activity report enables you to review the sales activity for each location. Use the report to identify locations
with exceptional sales activity, and to check for any unusual activity, such as excessive discounts or refunds. You view the
gross sales entered by each location, the number and amount of discounts and refunds, the number of sales, the average

sales per transaction, and more.

In multi-store, the Location Activity report is only available at the store-level.

For sites using Online Ordering, ONLINE appears as a location when an order has not yet been downloaded to the POS.
Once an online order is processed on the POS, the information appears under the corresponding location which completed

the order.

1.

On the Reports menu, select Location Activity. The system generates a report for all locations.

2. Click = to display a drop-down list from which you can select a filter.
3. Click ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen.
CD's Cafe @ Location Activity
14770 Trinity Blvd
Fort Worth, TX 76155 Monday, July 0, 2015 - Monday, July 13, 2015
) ) All Locations
@ @ _® 0 ® 0]
Discounts &
Promotons Refunds
Location Name GrossSaks  Qly  $Amount Qty % Amount Nel Sakes. T:a?;. Avg. Sales Voids. Chears.
sisz001| 16| sw3sr| 77| $19s.50 s12324) 1 56.97 ;21::::‘; 55?:(;:;':.
$151.25 2| sw0.00  s[  s12.00 $128.11 17 $7.54 ‘"'[é‘; ‘"'[é‘;
Online $0.00 (] $0.00 [ $0.00| $0.00 [ $0.00 ‘"ic" ‘"lc"
@ Totak $1,671.26 18| $113.57| 83| $207.50| %1,341.35 191 £7.02| 3(19&5]?92 {]él?l
VGV N R O e T T R Y i WO L N
# Column Description
1 Header Header includes:
e The name and address of the store.
e The selected time period for the report.
e  The name of the report.
2 Location Name The name of the location.
3 Gross Sales The total amount of gross sales entered at the location.
4 Discounts & Promotions The total number of discounts and promotions and the total amount of
those discounts and promotions entered at the location.
5 Refunds The total number of refunds and the total amount of those refunds
entered at the location.

© 2019 NCR, All rights reserved
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6 Net Sales

The Net Sales section includes:
e The total amount of net sales entered at the location.
e The total number of tickets entered at the location.

e The average ticket amount per sale. The system calculates the
average as net sales divided by the number of transactions.

7 Voids and Clears

The total number and amount of voids and clears entered at the
location.

8 Totals

The totals for each column.

© 2019 NCR, All rights reserved
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DISCOUNTS AND PROMOS REPORT

The Discounts and Promos report provides you with an overview of the discounts and promos redeemed in your restaurant
for the selected time period. You can use this report to identify the sales generated by your discounts and promotions. You
can filter the report by ‘All Discounts & Promotions,” ‘Employees,’ ‘Devices,’ or ‘Barcodes.’

1. Onthe Reports menu, select Discounts and Offers. The system generates a report for all discounts and offers.

2. Click = to display a drop-down list from which you can select a filter.

3. Cclick ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen.

CD's Cafe

14770 Trinity Bhed

Fart Worth, TX 76155 ) ) ) Friday, May 15, 2015 - Thursday, May 212015
L2 ' ( 3} [ 4' { 5' (6 ' ‘ 7 'AIIEmpon 8 leces&es
Applies Reduction

@ Discounts & Promotions

Sales After Ticket Total Aler
Discount Discount

Amount  |amaunt O ltem Line 2 50,62 54.00(42%) $6.62 $17.00
(discourty
Amount | TestFree Shaks Line 2 55.45 52.60/46%) 5295 5295
(promeg}
Percent % Off Ticket Ticket 4 $19.29 $3.00(16%) $16.29 $17.00
(discount)
: Come back for 10% OF Ticket 1 52.50 50.25(10%) 5226 52.26
Percent  [BOGO Drink Line [] 541,50 5.00(19%) 533,50 $120.55
(promo)
Testal Line 3 $11.00 $1.10(10%) $9.90 59.90
Test Caokie Line 3 $16.50 $10.00(61%) 56,50 576.90
TestFree Sandwich Line: 2 S16.50 S2T5(17%) $13.75) S1375
SetPrice |appetizer.Burger-Dessert Wi Line 18 572.00 $12.30(17%) 558.70) 536.20
(proma.}
PROME} | arge Wiches Meal Dea Line o $0.00 $0.00(0%) 50.00) $0.00
Sandwich, Chigs, Crink Combo Line & 514,40 59,40 (39%) S15.00| 552.40

| e, MMWWJ\M\ i N e SN

# Column

Description

1 Header Header includes:
e The name and address of the store.
e The selected time period for the report.
e  The name of the report.

2 Type The type of discount or promotion.

3 Promotion/Discount Name The name of the discount or promotion.

4 Applies To

Identifies whether the discount or promotion applied to an item on the
check or to the entire ticket.

5 Item Quantity

The total number of items discounted.

6 Sales Before Discount

The total amount of sales prior to applying the discount.

7 Reduction Amount

The total amount of the discount applied.

© 2019 NCR, All rights reserved
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8 Sales After Discount

The total amount of sales after applying the discount or promotion.

9 Ticket Total After Discount

The total amount after applying discounts or promotions.

© 2019 NCR, All rights reserved
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TAXES REPORT

The Taxes report provides you with a breakdown of the taxes collected by tax jurisdiction for a selected time
period. If you sell at multiple locations, this report breaks down the tax information for each of your selling

locations.

iy Del @

14770 Trinity Bhvd
Ft. Worth, TX 76051 Wadnesday, June 04, 2014

Tax Report

Location Name Tax Rate % Sabes Sub Total

s T o] e

r“*-—-«.’ - r“\‘*'“‘.‘r‘-ﬂ’\wr*“‘ "\J b, gt

# Column Description

1 Header Header includes:
e The name and address of the store.
e The selected time period for the report.
e The name of the report.

2 Tax The name of the tax category.

3 Location Name The name of the location.

4 Tax Rate%

The tax rate percentage for the tax category.

5 Sales Sub Total

sales tax.

The total amount of sales for the tax category prior to assessing the

6 Tax Amount

category.

The total amount of the amount of sales tax collected for the tax

7 Total

The totals for each column.

© 2019 NCR, All rights reserved
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LABOR SHIFTS REPORT

Labor Shifts enables you to review the times your employees clock in and clock out on the POS app and the total hours
worked for a shift and a time period. By default, the report includes all employees; however, you can filter the report to
only display a specific employee. You can also select Hide Punches to hide the Clock In section of the report.

A single “* indicates an edit was made to the shift and two “**’ indicate the shift includes a break.

1.

2.

On the Reports menu, select Labor Shifts. The system generates a report for all employees.

Click = to display a drop-down list of employees by which you can filter the report.

Click Hide Punches to only show a summary of hours worked for each employee, rather than each clock in and
clock out for the selected time period.

Click & in the Report Preview toolbar to refresh the data. The report appears in the Report Preview screen.

Gty Del ® Labor Shifts
14750 Thnity Bhvd.
Ft. Worth, TX 76155 Sunday, April 06, 2014 - Saturday, Aprl 12, 2014
Clock In Pay
Total Hours Total Pay Declared Tips
Aaron Baker Manager 4/12/2014 2:02 PM 4/14/20147:43 AM 4167 0.00 0.00
Aaron Baker Manager 4/11/2014 1:48 PM 4/12/2014 2:03PM 24.25 0.00 0.00
Aaron Baker Marager 4/8/2014 6:09AM 4f11/2014 1:48 PM 79.74 000 0.00
""f-qb'-‘hm Baker’ Total 145.66 0.00| 0.00
pet John Smith Cashier 4/12/2014 10:01 AM 4/12/2014 11:22PM 13.35 113.50 0.00
John Smith Cashier 4/11/2014 10:02 &M 4/12/2014 12:00 AM 13.95 118.61 0.00
John Smith Cashier 4/10/2014 10:01 AM 4/10/2014 11:58 PM 13.95 118.54 0.00
John Smith Cashier 4/9/2014 10:03 AM 4/9/2014 10:35PM 12.54 106.58 0.00
John Smrith Cashier 4/7/2014 11:47 AM 4/7/2014 11:41PM 11.90 101.16 0.00
Johin Serith Cashier 4/6/20149:58 AM 4/§/2014 11:10 7M 13,12 112,12 0.00
Employes John Smith’ Total 78.88 67051 0.00
Bl Jones Kitchen 4/12/20144:28 AM 4/12/2014 4:19PM 11.85 97.74 0.00
Bl Jones Kitchen 4/11/20144:31AM 4[11/2014 2:44FM 10.22 84,27 0.00
B lones Kitchen 4/10/20144:32 AM 4/10/2014 12:41PM 8.16 67.33 0.00
Bl Jones Kichen 4/9/2014 4:27 AM 4/9/2014 12:37FM 8.17 67.37 0.00
B Jones Kitchen 4/6/20144:28 AM 4/6/2014 12:53FM 8.42 69.44 0.00
Employes 'Bill Jones’ Total 46.82 386.15 0.00
Arrie Huff Server 4/12/2014 10:00 AM 4/12/2014 2:02PM 4.04 29.29 0.00
Anrie Huff Server 482014 2:01PM 4{8/2014 3:56 M 7.52 57.39 0.00
Arrie Huff Server 2782014 2:06 PM 4/6/2014 10:31PM 842 5101 0.00
‘Employes "Annie Huff’ Total 2038 14769 0.00
Lori Magee Server 410/2014 4:51PM 4/10/2014 10:10 FM 5.32 38.60 0.00
Lori Mages: Server /82014 5:58 FM 482014 10:31FM 4.54 32,93 0.00
Lon Mages: Server 4/8/2014 11:00 AM 4(8/2014 2:30 PM 3.50 0.00 0.00
‘Employee ‘Lori Magee” Total 1336 7153 0.00
Jason Scott Kitchen 4/12/20144:28 AM 4/12/20148:28 AM 5.01 36.31 0.00
Jason Scott Kitrhen 4/11j20144:31 AM 4/11/2014 12:47 PM 8.27 59.95 0.00
Jason Scott Kitchen 4/8/2014 4:26 AM 4/8/20143:30 AM 5.07 36.72 0.00
Jason Scott Kitchen 4/6/20144:28 AM 4[5(20148:23 AM 422 35.68 0.00
Employee  Tason Scott” Total 2327 168.66| 0.00
Beth Tire Bar 4/12/2014 1:57PM 4/12/2014 11:16 PM 9.32 67.56 0.00
Beth Tire: Bar 4/11/2014 2:07 PM 4/11/2014 11:27 FM 9.33 67.67 0.00
Beth Tire Bar 4/9/2014 £:03 PM 4/9/2014 10:31PM 446 32.34 0.00
Beth Tire Bar 4/7/2014 2:05PM 4/7/2014 10:17 PM 8.19 59.40 0.00
Employee ‘Beth Tire' Total 3130 22697 0.00
L Date Printed: 4/16/2014 11:13:09 AM —_ .

© 2019 NCR, All rights reserved
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# Column

Description

1 Header

Header includes:
e The name and address of the store.
e The selected time period for the report.

e The name of the report.

2 Employee

The name of the employee.

3 Clock In The Clock In section includes:

e The job code for which the employee clocked in for the shift.

e The time the employee clocked in.

e The time the employee clocked out.

e The total hours worked for the shift.

4 Pay The Pay section includes:

e The total pay earned by the employee. The system calculates
the total pay by multiplying the hourly rate of the employee by
the hours worked for the shift.

e The total amount of credit card tips declared by the employee.

5 Total The total number of hours worked, pay earned, and tips declared for

each employee.

PAYCHEX INTEGRATION

NCR Silver Pro Restaurant provides a simple integration with Paychex that enables you to export a labor shift report in the
format required by Paychex. You can then import the report into Paychex for your payroll processing.

CONFIGURING THE PAYCHEX CLIENT ID

Before you can export a labor shift report in the Paychex format, you first need to input your Paychex Client ID.

1. InSilver Back Office, click your username at the top right of the screen. A drop-down box appears.

2. Click My Account.

3. Click My Integrations.

© 2019 NCR, All rights reserved
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CDs Cafe Chris Dikes (2] (]

MY STORE RESULTS MENU CUSTOMERS EMPLOYEES HELP

Overview

My Integrations

My Stores

Add more value to your solution and work with one of our partners
My Integrations

My Bills

Purchase Terms & Conditions
mvc"ﬂ 2] Enter your Paychex ClientID to easily export your employee time clock data into the Paychex upload format

12345678

4. Type your Paychex Client ID.
5. Click Save Changes.

EXPORTING THE LABOR SHIFT REPORT

With the Paychex Client ID configured, you can export a labor shift report which you can then import into Paychex.
The report:
e Contains data from the time period selected in the report filter.
e Contains a clock in and clock out for each employee.
e Does not provide a subtotal or total number of hours worked.
e  Exportsto a.csv file.
The export completes the following fields. All other fields remain blank.
e Client ID: The Paychex client ID you entered on the My integrations page.
e Worker ID: This is the Silver Pro Employee ID.
e Pay Component: “Regular”
e Hours: A numeric value.
To export the labor shift report for Paychex:

1. InSilver Back Office, select RESULTS > REPORTS > Labor Shifts.

© 2019 NCR, All rights reserved

22



Silver Pro Restaurant Report Guide

SILVER

2. Edit the report filter as necessary, and click & 1o refresh the report.

CD's Cafe Chris D (2] Setting B8

MY STORE RESULTS MENU CUSTOMERS EMPLOYEES HELP
REPORTS = POSTRANSACTIONS  FINANCIAL SHIFTS LABOR SHIFTS, CREDIT SETTLEMENT

Operations

Store Summary

Labor Shifts

B8 PavchexexeoRT

Device Activity
Employee Activity
O Today O Last7Days @ Last 30 Days  From: 09/02/2015 { To: (10/01/2015 [ Fiter: All Employees ide Punches  (©)

Location Activity

Discounts & Promos. |Expm to the selected format ¥ | Export (@) ‘
Taxes -
== CD's Cafe Labor Shifts
Tips 14770 Trinity Blvd
Offline Credit Fort Worth, TX 76155 Wednesday, September 02, 2015 - Thursday, October 01, 2015
Void Audit
Sales
Department Sales "
ftem Sales Employee Job Code Time In Time Out Total Hours. Total Pay Declared Tips
Wodificr Saca * andrew Store Manager 9142015 2:24 | 9/14/2015 5:00 PH 250 00 00
Sales Summary ~andrew Store Manager 112015333 pM|__sj1j2015 5:30 P 135 000 000
andrew ‘Store Manager 5/10/2015 12:17 PM| 9/11/2015 3:33 PM 27.27) 0.00 0.00
Customers ~ andrew Store Vanager S/o/2015 3142 PM| sjo/2015 7:00 PM| 330 000 000
Bulk Email andrew ‘Store Manager 9/8/2015 10:23 AM| 9/9/2015 3:42 PM| 29.32 0.00 0.00
ke Emall andrev Store Manager 9772015 9:12 AM|___o/8j2015 10:22 AW 2517, 0.00) 00|
Customer Notes andrew ‘Store Manager 9/6/2015 11:16 PM| 9/7/2015 9:12 AM| 9.93 0.00 0.00
Customer Sales * andrew ‘Store Manager 9/6/2015 5:29 PM| 9/6/2015 9:45 PM| 4.27| 0.00 0.00
andrew ‘Store Manager 9/6/2015 5:15 PM| 9/6/2015 5:29 PM| 0.24 0.00 0.00
Lists andrew ‘Store Manager '9/6/2015 5:10 PM| 9/6/2015 5:15 PM| 0.07 0.00 0.00
ancrew Store Manager 9/6/2015 3150 PM| 9/6/2015 3:51 PM| 002 000 00
frems ~ andrew Store Manager /P15 sis2oM|  9/4/2015 10:30 M| 483 000 00
Customers ~andrew Store Manager S/4/2015 11:44 | 9j4j2015 12:45 P 102 00 0.0
Devices * andrew Store Manager 9/3/2015 10:58 A 9/3/2015 445 PM| 579 000 0.0
* andrew ‘Store Manager 9/2/2015 10:51 AM| 9/2/2015 4:45 PM| 5.90 0.00 0.00
[Employee 'andrew’ Total 121.47| 0.00/ 0.00|
* Annie AM [ store Manager | 9/9/2015 4:59 pM[ 9/9/2015 6:15 PM 1.27] 0.00) 0.00]
Employee ‘Annie AM' Total 127 0.00 000
Bily Bartender [server [ 1001511555 am]  10/3/2015 11:55 aM 0.00| 0.00| 0.00]
by Bortender [Sener i o om) om)
- 0 LSO T —a- - - -

Click Paychex Export. The system saves the export in the downloads folder of your computer.

© 2019 NCR, All rights reserved
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TIPS REPORT

The Tips report provides a report of the total amount of credit card tips declared per employee, per business day. You can
use this report to identify which employees are receiving the highest and lowest tips. By default, the report includes all
employees; however, you can filter the report to display only a specific employee.

1. Onthe Reports menu, select Tips. The system generates a report for all employees.
2. Click = to display a drop-down list of employees by which you can filter the report.

3. Click ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen.

Clty Dell @ Tip Summary
14770 Trinity Bhvd
Ft. Worth, TX 76051

Electronic Tigs % of Sales
Chris Dikes

Jimmy Orders

# Column Description

1 Header Header includes:
e  The name and address of the store.
. The selected time period for the report.

®  The name of the report.

2 Employee Name The name of the employee

3 Date The business date for which the employee earned tips.

4 Sales (Pre-Tax) The total amount of sales prior to applying sales tax.

5 Gratuity The total amount of gratuities applied to guest checks for the employee.

6 Electronic Tips The total amount of credit card tips applied to guest checks for the employee.

7 % of Sales The percentage of tips earned. The system calculates the percentage as pre-tax sales

divided by electronic tips.

8 Total The total for each column.

© 2019 NCR, All rights reserved
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OFFLINE CREDIT REPORT

The Offline Credit report provides a list of the offline credit card transactions and their batch settlement status. For each
offline credit transaction, the report includes detailed information such as the device on which the transaction occurred,
the ticket number, the batch ID, the authorization code, cardholder name, credit card number, and the amount of the
transaction. Use this report to track the status of your offline credit card transactions, and determine if they are ‘Approved,’
‘Pending,” or ‘Declined.” You can filter the report to display transaction from a specific device, or to display transactions with

a specific authorization status.

1. Onthe Reports menu, select Offline Credit. The system generates a report for all devices and all statuses.

2. Click = to display a drop-down list of devices by which you can filter the report.

3. Click = to display a drop-down list of statuses by which you can filter the report.

4. Click ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen

City Deli
14770 Trinity Blvd
Ft. Worth, TX 76051

@ Offline Credit

Wednesday, October 15, 2014 - Tuesday, Octobe|

1, 2014

Batch ID Auth Code Card Holder Name ‘Card Number
Dedined Chris's iPad 19200006 673792 James Smith 0000000000431 £8.55
Pending Chris's iPad 1910003 216767 Bob Jones 200000000000BA45 $10.70
Pending Chris's iPad 19100024 409354 Mary Moore 200000000000ESE61 £8.55
Pending Chris's Pad 19100022 172150 Lisa Lewy WOCOOO0N0NNBETS $8.55

@_

Y ‘-‘.’hx-’ w\,' " '\H.Jm_ .\"* w-\___'.-ﬂn\_‘_l J . N—
# Column Description
1 Header Header includes:
e  The name and address of the store.
. The selected time period for the report.
®  The name of the report.
2 Status The status of the offline credit transaction. The possible statuses include ‘Approved,’
‘Pending,” and ‘Declined.’
3 Device The name of the device on which the offline credit transaction occurred.
4 Ticket # The ticket number of the transaction.
5 Batch ID The batch ID number of the offline credit transaction. If you have not submitted the
transaction for credit settlement processing, no number appears.
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6 Auth Code The authorization code for the offline credit transaction.

7 CardHolder Name The name of the credit card holder.

8 Card Number The credit card number of the offline transaction. The system only displays the last
four numbers of the credit card.

9 Amount The amount of the offline credit card transaction.

10 Totals The total amount of offline credit card transactions.

© 2019 NCR, All rights reserved
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VOID AUDIT REPORT

The Void Audit report allows you to track the number of clears and voids entered by your employees. NCR Silver Pro
Restaurant distinguishes between clears and voids based on the state of the order when you delete the item or guest
check. Deleting an item or guest check before finalization results in a clear. Deleting an item or guest check after finalization
results in a void. Finalization occurs when you submit the items for order to the kitchen, tap PAY, tap SEND (table service
only), tap SAVE (quick service only), back out of the order, log out of the POS app, or press the home button on the iPad.

Use this report to identify trends among employees in deleting items from tickets or to identify menu items employees
regularly clear or void. The report also includes the name of the employee who approved the clear or void.

ity Del @ Void Audit

14770 Trinity Blvd
Ft. Worth, TX 76051 Tuesday, October 21, 2014

10/21/2014| 18900007 |BBQ ChixSandwich [hris Dikes
PreakfastBumio  [hris Dikes
[Mango Madness  [Chris Dikes
18300020  fluna Sandwich [Chris Dikes

18900010

Jimmy Orders 10/21j2014| 18900027 |[PastramiSandwich [Chris Dikes
Baklava immy Orders 1 $1.50
18900029 -
pr. Pepper immy Orders 1 5175
158900030 [palad Bar immy Orders
oasted Turkey .
o000 Foo0 immy Orders 1 $6.95
immy Orders 1
18500034
Fhinersode immy Orders 1 £5.50
1

18900035 i immy Orders

# Column Description

1 Header Header includes:
e The name and address of the store.
e The selected time period for the report.

e The name of the report.

2 Employee Name The name of the employee.
3 Business Day The business date on which the void or clear occurred.
4 Ticket Number The ticket number of the transaction.
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5 Item Name The name of the menu item.

6 Authorized By The name of the employee who approved the clear or void.

7 Voided Qty The quantify of the item voided.

8 Voided Amt The amount of the item voided. The system multiplies the quantity of
the item voided by the sales price.

9 Cleared Qty The quantity of the item cleared.

10 | Cleared Amt The amount of the item cleared. The system multiplies the quantity of
the item cleared by the sales price.

11 | Total (By Employee) The total number and amount of voids and clears for the employee.

12 | Total The total number and amount of voids and clears for the store.

© 2019 NCR, All rights reserved
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DEPARTMENT SALES REPORT

The Department Sales report enables you to track the sales activity for each department in your restaurant, such as ‘Food,’
‘Beverages,’ and ‘Alcohol.” If you want to evaluate the individual categories on your menu, such as ‘Sandwiches’ and
‘Soups,’ you can filter the report to display the categories belonging to each department.

1. Onthe Reports menu, select Department Sales. The system generates the report. Category data remains hidden.

2. Click Show Categories to display the categories associated with each department.

3. Click ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen.

City Dell @ Department Sales

14770 Trinity Bhvd

Ft. Worth, TX 76051 e e '-'ednesday. Oer 01, 2014 -nesda\f, De er 31, 2014
GrossSakes | Gross {y Dmcounts() Inclusive Taxes() NetSales(<) ExclusiveTawes Sbofnetsales

BEER 5300.00 50.00 50.00 590.00 5810.00 30.00 12.07 %

BEVERAGE $1,950.00 $10.00 570,00 50.00 $1.870.00 315628 7ET %

FoOD $4,000.00 560.00 $110.00 $0.00 $3,830.00 $315.98 57.08 %

RETAL 5200.00 50,00 $0.00 50.00 5200.00 $0.00 2,58 %

City Deli @ Department Sales
14770 Trinity Bhed
Ft. Warth, TX 76051 Wednesday, October 01, 2014 - Wednesday, December 31, 2014

R-.-ff:;: (g Discounts () Inclusive Taxes (-) NetSales (=) Exclusive Taxes % of net sales
BEVERAGE $400.00 50.00 520.00) 5000 5350.00 531.35} 566 %|
ICE COFFEE 3450.00 50.00 515,00 50.00) 5435.00 53539 .48 %|
ICOFFEE 5500.00] 510.00 515.00 50.00) S575.00) 547.44) 857 %
DRINKS $500.00) 50.00 $20.00) 50.00) 5480.00) 538,60 7.15 %)
[Total $1.950.00 §10.00| $70.00] $0.00 §1,870.00( $154.28 2787 %|
FOOD SOUPS 5700.00) s10.00 520.00 50.00 SET0.00} 545,24 9.99 %|
$500,00 $10.00 525,00 50.00) 5455.00 536.% 651%
IHOT SANDW 5900.00) $15.00 520.00 5000 5355.00 $71.38 12.89 %]
COLD SANDW 5900.00) 515.00 525.00) 50.00) $360.00) $70.95 1282 %
PASTRIES 5400.00) 50.00 50.00 50.00 5400.00 533.00) 5.96 %
ISALADS 3600.00 510.00 520.00 5000 5570.00) 547.03] 5.49 %
Total 54,000.00| $60.00 $110.00) $0.00) $3,830.00 $315.98) 57.08 %|
RETAL GIFT CARD 5200.00] 50.00 50.00 50.00| $200.00f 50,00 258 %
otal $200.00 000} $0.00 $0.00 S200.00] $0.00] 2.08 %/

11
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# Column Description

1 Header Header includes:
e The name and address of the store.

e The selected time period for the report.
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e  The name of the report.
2 Department The name of the department.
3 Category The name of the category.
You must select Show Categories to display category information.
4 Gross Sales The total amount of gross sales.
5 Gross Refunds (-) The total amount of refunds.
6 Discounts (-) The total amount of discounts for the department.
7 Inclusive Taxes (-) The total amount of inclusive taxes.
8 Net Sales (=) The total amount of net sales.
9 Exclusive Taxes The total amount of exclusive taxes.
10 | % of net sales The percentage of net sales. The system calculates the percentage as
net sales for the department divided by the total amount of net sales.
11 | Total The total for each column.
© 2019 NCR, All rights reserved
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ITEM SALES REPORT

The Item Sales report enables you to track the sales activity for each of the items in your restaurant. Use this report to
determine how specific items sell within a specified time period. By default, the report includes all items in your menu. You
can filter the item report by a specific category and hide variations and modifiers.

1. Onthe Reports menu, select Item Sales. The system generates a report for All Items.

2. Click = to display a drop-down list of categories by which you can filter the report.

3. Click Hide Variations to not display the variations associated with each item.

4. Click ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen.

CD's Cafe Item Sales
14770 Trinity Blvd
Fort Worth, TX 76155 Wednesday, January 13, 2016 - Thursday, February 11, 2016
Current Nck Sales
Item Name Price Avg. Price Sold Qty. A Amt
BEER Bud Light $15.00 $10.48 21.00 §220.15
Dos Equis $6.00 §5.23 3.00 §15.70
Guinness $6.00 §5.38 2.00 $10.76
Heineken $6.00 $4.81 2.00 $9.62
Mimosa $9.00 §7.24 1.00 §7.24
Shiner Bock $12.00 $11.09 2.00 $22.17
Stella $5.00 $4.62 1.00 $4.62
Total 32.00 $290.26
BURGERS Double $7.00 $7.00 1.00 $7.00
Medium $0.00 $0.00 2.00 $0.00
Single $5.00 $5.00 1.00 $5.00
Triple $8.00 $8.00 1.00 $8.00
Well Done $0.00 $0.00 1.00 $0.00
Total 6.00 $20.00
COFFEE No Foam $0.00 $0.00 21.00 $0.00
Total 21.00 $0.00
DESSERTS Brownie $2.50 $1.76 S.00 §15.87
Cheesecaks $4.50 $3.62 17.00 $61.50
Choc Chip Ckie $2.50 §2.50 4.00 $10.00
Ice Cream $3.75 $2.79 3.00 $8.38
Milkshake Small vanilla $2.50 $1.00 3.00 $3.00
Sundae Strawberries $4.50 $3.50 1.00 $3.50
Test Smoothie $0.50 $0.50 1.00 24.40/0z $12.20
Yogurt $0.40 $0.39 5.00 51.48/oz $20.30
Column Description
Header Header includes:
e The name and address of the store.
e The selected time period for the report.
e The name of the report.
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Category The name of the menu category.
Item Name The name of the menu or modifier item.
Variations The name of the variation.

Current Price

The current price of the menu item.

Net Sales The Net Sales section includes:

e The average price of the menu item sold. If you discounted the
price of an item, or a ticket with the menu item, the average
price may be lower than the current price.

e The total number of items sold.

e The total weighed quantity sold, if the item is sold by weight.

e The total amount of sales of the item.

Total The total number of items sold and the total amount of sales for the

menu category.

© 2019 NCR, All rights reserved
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MODIFIER SALES REPORT

The Modifier Sales report enables you to track the sales activity for each modifier for a selected time period, according to
modifier group. Use this report to determine how specific modifier items sell within a specified time period. This report
shows all modifiers sold, whether the modifier contains a price or not. By default, the Modifier Sales includes all modifier
groups; however, you can filter the report to display only a specific modifier group. You can also elect to hide variations.

1. Onthe Reports menu, select Modifier Sales. The system generates a report for All Modifiers.

2. Click = to display a drop-down list of modifier groups by which you can filter the report.

3. Click ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen.

CO's Cafe ©) Modifier Sales
14770 Trinity Bhvd

Fort Worth, TX 76155 Friday, May 15, 2015 - Thursday, May 21, 2015

@ ©) OO, ©
Nel Sales
Modifier Group Modifier Ttem Variations Current Price  Avg. Price Sold Qty. Amt.

DRESSINGS Ranch $0.00 $0.00 100 §0.00

EXTRAS Extra Bacon §0.00 5000 .00 §0.00

Extra Cheese $1.00 $1.00 1.00 $1.00

Extra Meat $0.00 $0.00 1.00 $0.00

MEAT OPTIONS Sesk $0.00 $0.00 1.00 $0.00

MEAT TEMP Medium $0.00 $0.00 3.00 $0.00

Medium Rare §0.00 $0.00 5.00 §0.00

Well Dane $0.00 $0.00 1.00 $0.00

SIDES Garlic Fries $2.25 $2.25 2.00 §4.50

TOPPINGS Cheddar Cheese $0.00 $0.00 2.00 $0.00

Lettuce $0.00 $0.00 .00 $0.00

Mustard §0.00 $0.00 .00 §0.00

Qnian §0.00 §0.00 .00 §0.00

Pickles §0.00 §0.00 1.00 §0.00

L E ES I ¢)

e e NS TN gt N e e e

# Column Description

1 Header Header includes:
e The name and address of the store.
e The selected time period for the report.

e  The name of the report.

2 Modifier Group The name of the modifier group.
3 Modifier Item The name of the modifier item.
4 Variations The name of the variation.

5 Current Price The price of the modifier item.

© 2019 NCR, All rights reserved



Silver Pro Restaurant Report Guide SILVER

6 Net Sales The Net Sales section includes:

e The average price of the modifier item. If you discounted the
price of an item, or a ticket with the item included, the average
price may be lower than the current price.

e The total number of items sold.

e The total amount of sales for the item.

7 Total The total number of items sold and the total amount of sales for
modifier items.

© 2019 NCR, All rights reserved
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SALES SUMMARY REPORT

Sales Summary provides you with an overview of your sales for a selected time period and enables you to look for sales
trends. By default, the Sales Summary report provides an overview of the last thirty days. Click one of the business days to
generate a Store Summary report for that particular business day.

CD's Cafe

14770 Trinity Bhvd

Fort Wfl‘ﬂ‘\r TX 76155

BusinessDay TransactionQty. GuestCount  TaxAmowdt  RefundedQty.  RefundedAmt.  TtemSalesQbty.  NetSales Amt.

@ Sales Summary

Sundz June 28, 2015 -iday July 27, @

13 2% $16.91 1 $20.00/ 55 $182.74
1 [ 5032 0 $0.00 1 52.50
0 15 57482 0 $0.00 24 $84.44)
4 7 $1.65 0 $0.00 10 $23.12
18 40 $2320 1 $30.00) 62 5254.18
33 =5 $28.20 ] $0.00 76 $375.08
18 41 $19.47 0 $0.00 121 5238.17
[] g £5.00 0 $0.00 36 £79.00
31 50 $37.27| 1 £7.00 144 $348.18
42 70 §45.30 0 §0.00 184 §595.67|
51 20 $23.65 E $132.00 176 $250.71
45 90 §24.59 2 §43.50] 154 §325.78
56 110 $44.39 0 $0.00 358 $543.35
14 30 57.38 0 $0.00 44 $82.01
] 20 $4.55 2 $12.00/ 35 $55.50
16 30 $6.86 2 $14.00 45 58400
[ 25 $5.46 ] $0.00 27 $51.60
] 10 $6.27 ] $0.00 31 57940
] 0| $0.00 0 $0.00 ] 50.00
2 2| $1.32 [ $0.00 E] $15.95

# Column

Description

1 Header

Header includes:
e The name and address of the store.
e The selected time period for the report.

e  The name of the report.

2 Business Day

The business date for the sales activity.

3 Transaction Quantity

The total number of transactions entered.

4 Guest Count

The total number of guests, according to the ticket seat.

5 Tax Amount

The total amount of sales tax collected.

6 Refunded Qty.

The total number of refunds.

7 Refunded Amt.

The total amount of refunds.
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8 Item Sales Qty. The total number of items sold.
9 Net Sales Amt. The total amount of net sales.
10 | Total The totals for each column.

NO SALES REPORTING

Available to both Android and iOS users. No sales reporting gives users the ability to see if there has been suspicious activity
on your point-of-sale. You will be alerted on how many times the cash drawer was opened for a “no sale” purpose and will
be reported in the NCR Silver back office.

m A Shawn 0 Settings B

MY STORE RESULTS MENU CUSTOMERS EMPLOYEES ECOMMERCE HELP
REPORTS POS TRANSACTIONS FINANCIAL SHIFTS LABOR SHIFTS CREDIT SETTLEMENT

Operations
tore Summary

Device Activity

Employee Activity

Discounts & Promos © Today O Yesterday O Last7Days O Last30Days  From: 09/26/2018 [ To: (09/2612018 FH (@
Taxes
Labor Shifts Export to the selected format ¥ | Export
Tips Ticket Total 178 $2,401.81 $13.49 &
Offline Credit
Void Audit Payment Types Quantity ~ Tip Amount Amount Total Amount
Cash 55 $0.00 $484.04 $484.04
Sales Credit Card 12 $156.20 $1.630.99 $1.787.19
Department Sales Integrated Gift 1 $0.00 $165 $165
Prepaid Coupons 8 $0.00 $128.93 $128.93
Item Sales
Modifier Sales Quantity. Amount
Payins 0 $0.00
Sales Summary Payouls 1 $2.99
Hourly Sales POS Cash Deposits 6 $324.85
Customers Charges Quantity, Charge Amount
Bulk Email
Customer Notes Tax Categories Rate%  Taxable Subtotal Amount
Customer Sales
House Accounts Tax 10.2000 $2,037.82 $207.79
House Account Activity | \o sales Quantity
6
Lists
Hems Discount & Promotion Names Quantity, Discount Amount
LEADER MEAL 1 $8.65
Customers
Exployess Voids Quantity Voided Amount
Devices Cleared Items 29 $58.50
Voided Items 24 $6100
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HOURLY SALES REPORT

Hourly Sales provides you with a breakdown of your sales by hour and enables you to look for sales trends. You can also
filter the report by specific days of the week.

Column

Description

Header

Header includes:
e The name and address of the store.
e The selected time period for the report.

e  The name of the report.

Hour (start)

The beginning hour for the sales calculations.

Transaction Qty.

The number of transactions for the hour.

Guest Count

The total number of guests for the hour.

Tax Amount

The total collected tax for the hour.

Refunded Qty

The total number of refund transactions for the hour.

Refunded Amt.

The total amount refunded for the hour.

Items Sales Qty.

The total amount of items sold during the hour.

Item Sales Amount

The total sales for the hour.

© 2019 NCR, All rights reserved
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BULK EMAIL REPORT

The Bulk Email report provides an analysis to assist you in evaluating the success of your bulk email campaign over a
selected time period. The report provides information such as the total number of customers to which you sent a marketing
email message, the number of customers who opened your email message, the number of offers redeemed from the offer
in your marketing email message, and the total dollar amount of sales generated by your email campaign.

City Deli

14750 Trinity Bhvd
Ft. Worth, TX 76155

@ Bulk Email Report

_Wednesday, January 01, 2014 - Wednesday, June 04, 2014

e ——— . _.u."“..‘p"-\“‘ it gpetin. g A B g

# Column

Description

1 Header

Header includes:
e The name and address of the store.
e The selected time period for the report.

e  The name of the report.

2 Date Email Sent

The date you sent the email message.

3 Email Subject

The subject of the email.

4 Number Sent

The total number of email messages sent to your customers.

5 Number Opened

The total number of email messages opened by your customers.

6 Discount Name

The name of the discount offer included in the email message.

7 Qty. Redeemed

The total number of discounts redeemed.

8 Total Ticket Sales

The total amount of sales generated by your email marketing message.
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CUSTOMER NOTES REPORT

The Customer Notes reports displays all the notes entered about your customers within a selected time period, such as
hobbies, birthdays, delivery information, food allergies, or other information. You can also filter the report to search for

specific keywords.

1. Onthe Reports menu, select Customer Notes. The system generates a report with all notes.

2. Inthe Report Preview toolbar, type a keyword by which to filter your search results.

3. Click ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen.

M P, WP e W snnstiian M W gl e ,\Mt\_ o

City Dell @ Customer Notes
14770 Trinity Bhed
Ft. Worth, TX 76051 Thursday, May 29, 2014 - Wednesday, June 04, 2014

Note Contents

[Bob Archer | bob.srchergemalcom J817) 3334454 |

# Column Description

1 Header Header includes:
e The name and address of the store.
e The selected time period for the report.
e  The name of the report.

2 Customer Name The name of the customer.

3 Email Address

The email address of the customer.

4 Phone Number

The phone number of the customer.

5 Note Date

The date an employee entered the note into the system.

6 Note Contents

The customer note.
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CUSTOMER SALES REPORT

The Customer Sales report provides a sales summary for each customer within the selected time period. You can view the
last purchase date and amount, the total dollars spent by the customer, and the average amount spent per visit by the

customer.

ity Deli

14770 Trinity Bhvd
Ft Worth, TX 76051

@ Customer Sales History

Thursday, May 29, 2014 - Wednesday, June 04, 2014

Debbie Ads

pebbie@emalom Eif4/2014 $16.49 §15.23 $15.23

Diane Accen

Total
Last Purchase Number Last Purchase

Email Address Date  ofVisits  Amount Total§Spent  Average § Spent
Lance miller Bi4i2014 16 $19.32 $202.17 F12.64]
Chris Dikes Retal Ei2/2014 4 §12.17 §70.83 §17.71
Russ Academy uss@emailom Bi4/2014 1 §40.11 §37.05 $37.05
Mark Apostraphe nark @emailom 42014 1 §31.53 §29.50 §26.50
Kelly Amas elly@emai.com Bi4/2014 1 §31.06 §20.63 §20.63
Bob Archer bob.archergemsilcon 1 53537 52344 52344
Dirk Anan irk@emai.com 1 §35.22 §2330 $23.30
Jinrery Away jimmy @emailcom 1 $23.17 §21.40 32140
Bill Adarme bill adams @emsicom _f/4/2014 1 $22.03 $2035 $20.35

1

1

1

Hiane. o |
[raneaccent@enales i ion1q s10.72 5930 $9.90

Jane Amex

ane.amex@emailcom Fif4/2014 §8.82 $8.15 $8.15

"*\Mr—n‘k_ > ,\M-,\_,Mur-.-“-. N

# Column

Description

1 Header

Header includes:
e The name and address of the store.
e The selected time period for the report.

e The name of the report.

2 Customer Name

The name of the customer.

3 Customer Category

The category assigned to the customer, if any.

4 Email Address

The email address of the customer.

5 Last Purchase Date

The last date of purchase by the customer.

6 Total Number of Visits

The total number of visits by the customer within the selected time
period.

7 Last Purchase Amount

The last ticket total for the customer, including sales tax.

8 Total $ Spent

The total amount spent by the customer at your restaurant within the
selected time period, excluding sales tax.
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9 Average $ Spent

The average amount of each ticket by the customer. The system

calculates the average as total spent divided by the total number of

visits.

HOUSE ACCOUNTS

The House Accounts report enables you to see a list of your house accounts, their maximum balance, and their last

statement date. You can view a list of all house accounts or filter the report to view a specific house account.

1. Onthe Reports menu, select House Accounts. The system generates a report with all house accounts.

2. Inthe Report Preview toolbar, select a house account by which to filter your search results.

3. Click ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen.

CD's Cafe

14770 Trinity Bivd
Fort Worth, TX 76155

House Accounts

Monday, February 01, 2016 - Monday, April 18, 2016

Maximum Last
Number Name Enabled Balance Address Phone # Emai Statement
NCR YES $500.00(14770 Trinity Blvd 817-123- george.smith@email.com| 4/14/2016
Fort Worth 4567
X
76155
1 SMB YES $100.00|123 Main 5t 817-444 test@email.com
Fort Worth 5555
X
76150
Column Description
Header Header includes:
e The name and address of the store.
e  The name of the report.
e The date range for the report
Number The external ID associated with the house account.
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Name The name of the house account.

Enabled Identifies if the house account is enabled or not.
Maximum Balance The maximum balance for the house account.
Address The address for the house account.

Phone Number The phone number for the house account..
Email The email address for the house account.

Last Statement The last date for which a statement was issued.

HOUSE ACCOUNTS ACTIVITY

The House Accounts Activity report enables you to see a list of all activity related to house accounts, including purchases,
credits, debits, payments, and statements created. You can view the device on which the transaction occurred as well as
the user or ticket number and the date and time of the transaction. You can view a list of all house accounts or filter the
report to view a specific house account.

1. Onthe Reports menu, select House Accounts. The system generates a report with all house accounts.

2. Inthe Report Preview toolbar, select a house account by which to filter your search results.

3. Click ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen.

CD's Cafe
14770 Trinity Blvd
Fort Worth, TX 76155 Monday, February 01, 2016 - Monday, April 18, 2016
Number Device User/Ticket# Date/Time Transaction/Note Amount
NCR SilverProLab 1 10400255 4/11/2016 4:46 PM|Sale $16.24
SilverProLab 1 10400256 4/11/2016 4:47 PM|Sale §33.56
4/11/2016 5:47 PM|Payment Received $10.00
. Statement Requested
4/11/2016 5249 PM 0T 0y
SilverProLab 1 10400260 4/11/2016 4:55 PM|Sale $18.40
SilverProLab 1 10400262 4/11/2016 4:55 PM|Sale $18.40
) Statement Requested
/1412016 9:35AM 25 10T 0007
Total $96.60
Column Description
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Header Header includes:
e The name and address of the store.
e  The name of the report.
e The date range for the report
Number The external ID for the house account.
Name The name of the house account.
Device The device where the transaction occurred.
User/Ticket# The user or ticket number for the house account transaction.
Date/Time The date and time of the transaction.
Transaction/Note The transaction type and/or any note associated with the transaction.
Amount The amount of the transaction.
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ITEMS REPORT

The Items report displays all of the items on your menu according to category. The report defaults to ‘All’ items; however,
you can filter the report to display specific categories. You can also filter the report to include the variations for a menu
item.

1. Onthe Reports menu, select Items. The system generates a report for All Items.
2. Click = to display a drop-down list of categories by which you can filter the report.

3. Click ® inthe Report Preview toolbar to refresh the data. The report appears in the Report Preview screen.

City Deli @ Items
14770 Trinity Blvd
Ft. Worth, TX 76051
Category
Bud Light N X Alcohol Ta Y
Dos Equis I M N - N Alcohol Tac Y
Guinness N N L N Food Tax Y
Heineken I M N $5.00 N Alcohol Ta Y
Miller Lite I N N 400 N |Alcohel Ta Y
Pilsner Unguall N N §5.50 N Food Tax Y
Shiner Bodk I N N §550) N [FoodTa Y
Stella Arois I N N §5.50 N Food Tax Y
BREAKFAST Bagel w/CrmChz|b N N §2.75 N Food Tax Y Gril
I N N 5200 N |FoodTa ¥ Gl
Bagel/PBaJ Bagel/PBa ¥ N N §3.00f] N [FoodTac Y
Breakfast BumitgBreadast N N $499 N |FoodTax Y Gril
Burriby
Scrambled Scrambled I N N §350 N [FoodTax Y
E ‘E;u."d'z
BUFFET 'iﬂf:uh Ir N N $6.95] N [FoodTa Y
# Column Description
1 Header Header includes:

e The name and address of the store.

e  The name of the report.

2 Category The name of the category.

3 Item Name The name of the item.

4 Description The description of the item.

5 Menu Item Identifies if the item is a menu item.

6 Modifier Identifies if the item is a modifier item.

© 2019 NCR, All rights reserved



Silver Pro Restaurant Report Guide

SILVER

7 Barcode Identifies the barcode associated with the item.

8 Prompt For Price Identifies if the system is to prompt employees to enter a price for the
item.

9 Price The price of the item.

10 | Sold by Weight/Measure Identifies if you sell the item by weight/measure.

11 | Tax Category The tax category for the item.

12 | Available for Sale on POS Identifies if the item is actively available for sale in your restaurant.

13 | Printer Group The name of the printer group assigned to the item.

© 2019 NCR, All rights reserved
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CUSTOMERS REPORT

The Customers report enables you to see a list of all of your customers. Use the report to evaluate the success of your
employees in collecting customer information, the first purchase of a customer, and the most recent purchase of a
customer.

City Deli @ Customer List
14770 Trinity Blvd
Ft. Worth, TX 76051
Customer Name State  Zip Code Phone # EmallAddress  Purchase  Purchase
Eill Agams [L Main Street Fort Worth FE155 B17)111-2272 pill.adams@eralcs p/4/2014  [B/4/2014
h
Eill Jomes [ ™ain 5t FL.Worth FELss 3334457777
il SmiE D U0 praafanis
Bilky Smith F Main 5t Ft. Woth 53 [e150 [F33-555-7788
[Fob Archer ECirde Drive FortWarth FELss BI7)335595F pobarcherde FE T ARt
n
[Chris Dk {4770 Trinity Bvd L. Worth | S R 2018 [f2j201%
[hris Rennie 23Road faanta | T 232014 RIEA2014
[Cheis Thedford = [55-123-3567 [JI5/2014 pjasianid
Deboe iae B Narth Rload FortWarth i3 Feiss P17-355-0000  PebbicBemacom fi42003 /4201
[Diane Accent P SquareAvenue Fort Warth [ [E155 17445558 plane.accenteemale f/4/2014  Bj4/2014
b
[Girk Anon FOownsidelane  Fortwor [T 35 PLr-6ee-7777  pirk@emalom  f/42014  F[4/2004
Ereg Jacbs W
rea kgt L=EFER EI72013  Fi7/2014
Fonza Fedak |L25 MainStreet 785557080 V152014 2172014
Tans Amex Flpsite foad FortWarth i3 FEiss BI7-555-6666  [ane.amexBemaim fi42003  F/4/201%
n
imemy Bway [Far Circle FortWarth i3 Feiss PI7-888-558  fimmyGemalom  f/42003 /42014
fimemy it [ianes 5t Frworh  [x pelss FEgEEE Wz Waaimne
on Lawrene
on Lawrence
Felly Amos 0 Safarl Fort worth [T o155 PI-1234567  felly@emalaom  F/42014  F[4/2004
[ance miller | | T I
fark Apostraghe F End Way FortWorh [T Foiss BL7-777-0888  [nark@emalaom  [42014 42014
Fe Johson 173334567 [mikj@me.com WIE0E pjas/a0is
Mike jones frapevne [fx TETEFF]
Fike smith [esasaaser [JI5/2014  [/13/2014
ke Wikon pEi3%58677 12014 pji%201%
Fichard Adams IR | RN BT
Filss Academy B Tum Sireet Fortwarth [T FEiss PI-000-129  [uss@emalmom /42002 F/o/200F
[ally smih | ]
ERawn Miller 43456775 572019 [aaizois |
Eevejon= EEREEREn
Wictar ﬁ1 Kl Fort Worth [r= ] 56667788
L AT e B AN et P sl o R SV

# Column Description

1 Header Header includes:
e The name and address of the store.

e The name of the report.

2 Customer Name The name of the customer.

3 Address The address of the customer.

4 City The city of the customer.

5 State The state of the customer.

6 Zip Code The ZIP code of the customer.

7 Phone # The phone number of the customer.
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8 Email address The email address of the customer.
9 First purchase The date of the first purchase by the customer.
10 | Last Purchase The date of the most recent purchase by the customer.
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47



Silver Pro Restaurant Report Guide

SILVER

DEVICES REPORT

The Devices report enables you to gather a list of all devices associated with your restaurant. Use this report to identify the
version of Silver Pro Restaurant on your devices and the operating system running each device.

City Deli @ Device List
14770 Trinity Blvd
FL Warth, TX 76051
2) 3 (4) 5 6)
Device Name Station Name App Version Model s
Chris Book-Loal ook 3.5.0.3501 Computer 14.0.0
Terminal 1 Terminal 1 3.5.0.3501 [Pad mini Wi-Fi 0S80
[Terminal 2 [Terminal 2 3.5.0.3501 iPad mini Wi 105 7.0.6
[Terminal 3 Terminal 3 3.5.0.3501 iPad mini Wi-Fi i0S 8.0

# Column

Description

1 Header

Header includes:
e The name and address of the store.

e  The name of the report.

2 Device Name

The name of the device.

3 Station Name

The name of the station.

4 App Version

The app version of the device.

5 Model

The model of the device.

6 (ON

The operating system of the device.
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POS TRANSACTIONS

VIEWING POS TRANSACTIONS

Use POS Transactions to view details on specific transactions, such as deleted guest checks, and items and payments
deleted from a guest check. For weighed items that have been manually entered, a (M)’ appears behind the weight.

In Silver Back Office, select RESULTS > POS Transactions.

2] o]

MY STORE RESULTS MENU CUSTOMERS EMPLOYEES HELP
REPORTS POSTRANSACTIONS FINANCIAL SHIFTS LABOR SHIFTS ACCOUNTING CREDIT SETTLEMENT

POS Transactions

O Todsy @ Last7days O Last30days  From: |10/16/14 @D To: [10/22/14 [ Flterby: Q)
Date /Time + Ticket Number Transaction Type Customer Name Amount  Operator Name Station
10/20/2014 09:20 AM 19400000 Deleted Ticket ‘Walk-in customer 855 Chris Dikes Chris's iPad -
10/17/2014 02:52 PM 19300000 Sale/Return ‘Walk-in customer 5.28 Shawn Hagist Shawns iPad2
10/16/2014 02:33 PM 19100029 Sale/Return Walk-in customer 15.05 Chris Dikes Chris's iPad
10/16/2014 02:32 PM 19100028 Deleted Ticket Walk-in customer 2576 Chris Dikes Chris's iPad
10/16/2014 02:20 PM 19100009 Sale/Return Lance miller 8.55 Chris Dikes Chris's iPad
10/16/2014 02:20 PM 19100023 Sale/Return Lance miller 10.70  Chris Dikes Chris's iPad -

4 4 Page 3 of3 Is}

Ticket Detail  Lines Payments Taxes -
ttem Name Description Quanéty  solaBy Line Type Line Discount  Tioket Discount  Final Sales Price
Fuxedo Fuxede 480 Eech Sele -] -2: ) 255

Tickets you delete appear with ‘Deleted Ticket’ as the Transaction Type.
To review deleted items in a guest check:
1. Select RESULTS > POS Transactions.

2. Select the guest check.

2] (o]

PONT OF SALE +

MY STORE RESULTS MENU CUSTOMERS EMPLOYEES HELP
REPORTS POS TRANSACTIONS FINANCIAL SHIFTS LABOR SHIFTS ACCOUNTING CREDIT SETTLEMENT

POS Transactions

O Todey @ Last7days O Last30days  From: |10/16/14 B o 10/22/14 BB Filtery: Q
Date / Time + Ticket Number Transaction Type Customer Name Amount  Operator Name Station
102172014 10:21 AM 18900015 Sale/Return Walk-in customer 2500 Chris Dikes Chris's Pad &
10/21/2014 10:20 AM 18900014 Sale/Return AMEX TRACK 1 AND 2 2212 Chris Dikes Chris's iPad
10/21/2014 10:19 AM 18900013 Sale/Return Chris Dikes 23.49 Chris Dikes Chris's iPad
1072172014 10:19 AM 18900012 Sale/Return Chris Dikes 3204 Chris Dikes Chris's iPad
10/21/2014 10:18 AM 18900011 Sale/Return AMEX TRACK 1 AND 2 2522 Chris Dikes Chris's iPad
102112014 10:17 AM 18900010 Sale/Return Walk-in customer 1028 Chris Dikes Chris's Pad o

Ticket Detail Lines Payments Taxes Q Preview Receipt

tem Name Description Quantity  Sold By Line Type Line Discount  TicketDiscount  Final Sales Price
BagelPB&J BagelPB&J 1.00 Each Sale 0.00 0.00 3.00
Bagel with Butter Bagel with Butter 1.00 Each Sale 000 000 200
Mixed Berry Smoothie Mixed Berry Smoothie 100 Each Sale 0.00 000 450
- - 85 Esch ok a8 a5 455
Sreakfast Burrt Sreskfast Burrt 485 Eeeh ek £ =) 45

3. Click Lines. Deleted items appear with a line strike through the item.
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To review a deleted payment in a guest check:

1.
2.

3.

Select RESULTS > POS Transactions.

Select the guest check.

POS Transactions

MY STORE

POS TRANSACTIONS

RESULTS

MENU

FINANCIAL SHIFTS

CUSTOMERS

LABOR SHIFTS

ACCOUNTING

EMPLOYEES

a

HELP

CREDIT SETTLEMENT

Ticket Detail Lines

Description

Payments | Taxes

Payment Amount

Tip Amount  Acct Number

4 Page 3 | of4

O Today O Last7days © Last30days  From: (09/23/14 @ To: 10/22/14 [ FilterBy:

Date / Time + Ticket Number Transaction Type Customer Name Amount  Operator Name station

10/16/2014 12:15 PM 19100020 Sale/Return Tab 19100005 4.28 Chris Dikes Chris's iPad -
10/16/2014 12:14 PM 19100019 Sale/Return Tab 19100005 4.28 Chris Dikes Chris’s iPad

10/16/2014 12:14 PM 19100018 Sale/Return Tab 19100017 8.55 Chris Dikes Chris's iPad

10/16/2014 12:05 PM 19100017 Sale/Return Lance miller 4.28 Chris Dikes Chris's iPad

10/16/2014 12:05 PM 19200005 Sale/Return Lance miller 12.83 Chris Dikes Chris’s iPad

10/16/2014 11:54 AM 18800007 Sale/Return Walk-in customer 217 John Ayres Shawns iPad2 -

s

) | Preview Receipt

Transaction ID

Cash
Cheel{deleted)

217
247

0.00
880

Click Payments. The deleted payment appears with a line strike through the payment.

To send an email copy of the receipt to a customer.

1.

2
3
4.
5

Select RESULTS > POS Transactions.

Select the guest check.

Click Preview Receipt. A copy of the customer receipt appears.

Type the customer email address.

Click Send.

EXPORTING POS TRANSACTIONS

You can also export POS Transactions into a .csv file. When you click Export Transactions, two download files are created:
Ticket Detail.csv and POS Trans.csv.

POS Trans.csv contains details such as Date/Time, Ticket Number, Transaction Type, Customer Name, Customer Number,

Operator Name, Station, Selling Location, Gross Subtotal, Discounts/Promos, Tax, Tip, Total, Tendered, Change, and Method
of Payment (MOP).

Ticket Detail.csv contains details such as Date/Time, Ticket Number, Item Name, Description, Quantity, Sold by, Line Type,
Line Discount, Ticket Discount, and Final Sales Price.

To export POS Transactions:
1.
2.

Select RESULTS > POS Transactions.

Click Export Transactions. POS Trans.csv and Ticket Detail.csv download to your computer.
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LABOR SHIFTS

The LABOR SHIFTS page allows you to view and edit employee punches. Additionally, you can view any edits that have been
made to labor shifts.

EDITING EMPLOYEE LABOR SHIFTS

At times, it may be necessary to edit a labor shift, if an employee forgets to clock in or clock out. When you edit a labor shift
for an employee, the system marks the shift with an ‘*’ to indicate an edited shift.

If an employee forgets to clock in, have the employee clock in on a device, and edit the start of the labor shift at the
conclusion of their shift. If you edit the start of an active shift in Silver Back Office prior to the employee ending their shift,
when the employee accesses the device the POS resubmits the clock in and creates a new shift.

1. Login to Silver Back Office through a Web browser.
2. Select RESULTS > LABOR SHIFTS.

3. Click the employee whose shift you want to edit. The Edit Clock In/Out Activity for ‘Employee Name’ appears.

Edit Clock In/Out Activity for 'Chris Dikes'

TimeIn:  07/03/14 g 138 Pm

(<J <]

Time Qut:  07/03/14

Qa

Role: Manager Pay Rate:  0.00

Notes/Comments:

’ ‘ Delete Shit

4. Select the time in or time out from the drop-down list.

5. Type areason in Notes/Comments for the edit.

6. Click Save Changes.

VIEWING LABOR SHIFT EDITS
You can also view edits made to labor shifts.
1. Select RESULTS > Labor Shifts.

2. Click the employee for whom you want to view any edits to their labor shift. The Edit Clock In/Out Activity dialog
appears.

3. Click Audit Log. The Labor Shift Audit screen appears. The first line indicates the original punch and each each
subsequent line indicates the edit made and who made the edit.

4. Click Done to close the dialog. The Edit Clock In/Out dialog appears.

5. Click Cancel to return to the Labor Shifts page.
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DISPLAY LABOR SCHEDULE

Display employee schedules directly on the POS. A new user role permission in the back office enables you to export
schedules directly onto the POS for employees and managers to view. Schedules are also available to print from the POS by
both employees and managers. As you build a schedule in NCR Console, they can now be synchronized into the Silver back-
office through an APl integration, allowing you to download from the back-office to the POS.

1. Log-in to the back-office.

2. Gotothe “Employee” section.

3. Click on the new page titled “Labor Options.”

4. Schedules, imported from NCR Console, are available on the screen.

5. Then click the box next to “Download schedule to POS” to enable schedule download to the POS.

6. Stay on the Employee section and click “User Roles.”

7. A new user-role permission has been added “Manage Schedule.” Turn this on for your managers.

8. Go tothe home screen of your POS.

a SILVER ©

(@l sPreARrEG (CsIBAB] & SHAWN HAGIST

9. Tap the new tile titled “Schedule.”
10. Managers will be given the option to “view by employee” or “view by job code”

11. Tap “View By Employee.”
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Close Schedule
Alex Jones
Andrew King
Brett Johnson
Charles Howard
Danielle Moeller
Jane Ziegler
Mike Smith
Nancy Roberts
Sam Miller
Thomas Wallace

Tim Wiliams

Wayne Burroughs

Yolanda Montcrief

12. Employee names will appear. Tap a specific employee name to see their upcoming schedule for the foreseeable
future. The schedule will include dates, times and position.

13. Tap “Print” in the upper right-hand corner of the schedule page to print their schedule. This view is the same view

for employees and managers.

14. Tap the “Schedule” tile again.

15. Tap “View by Job Code.”

Schedule

Tim Williams
Friday, March 23, 2018 -
Thursday April 5, 2018

Friday, 03/23/2018
04:00 PM - 10:00 PM (Server)

Saturday, 03/24/2018
10:00 AM - 4:00 PM (Host)

Monday, 03/26/2018
1:00 PM - 8:00 PM (Server)
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FINANCIAL SHIFTS

10:52 AM

Schedule (Bartender)

Friday, March 23, 2018

Danielle Moeller  11:00 AM -

Sam Miller 5:00 PM

5:00 PM
12:00 AM

Saturday, March 24, 2018

Danielle Moeller  11:00 AM -
5:00PM -

Sam Miller

Sunday, March 25, 2018

Danielle Moeller  11:00 AM -
5:00PM -

Sam Miller

5:00 PM
12:00 AM

5:00 PM
12:00 AM

Monday, March 26, 2018

Danielle Moeller  11:00 AM
Sam Miller

Tuesday, March 27, 2018

5:00PM -

5:00 PM
12:00 AM

Danielle Moeller  11:00 AM - 5:00 PM

e A - an e

Tap specific job code or user role to view which employees will be working that role in the upcoming schedule.

The FINANCIAL SHIFTS page enables you to view the TOTAL CASH OWED for a financial shift and to receive cash. Clicking on
a financial shift will display a snapshot of the shift details.

Note: if being used, cash rounding will show.

Note: You will also see the Declared Cash Amount under TOTAL CASH OWED if you are utilizing drawer shifts along with

Financial Shift Detail

MY STORE

REPORTS

RESULTS

POS TRANSACTIONS

MENU

FINANCIAL SHIFTS

CUSTOMERS

LABOR SHIFTS

EMPLOYEES

CREDIT SETTLEMENT

HELP

Shift Type: employee
Shift Start: 02/22/2016 04:39 PM

Total Gross Category Sales:
Discounts/Promotions:
Refunds:

Inclusive Tax Total:

Total Net Category Sales:

Tax Total:

Gift Cards Sold:

Gift Card Discounts:

Charges:

Charges Discounts:

Total Net + Tax + GC + Charge:

Users: Chris Dikes

Shift End:
000 (*) | Payments (included tips)-
000 O | ron Payments:
000 () N
000 O Credit Card Tips-
0.00 (=) | Total Credit Card Tips:
Gratuity Total:
000 () | paid InjOut Total:
000 () | TOTAL CASH OWED:
000 ()
000 ()
000 ()
0.00 (=

Shift #:

0.00

Total Discounts/Promotions:

Void Count (items):
Void Total:

Clears Count (items):
Clears Total:

# Guests:

Guest Average:

0.00

0.00

0.00

0.00

the total starting and ending cash amounts, if being used.
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RECEIVING CASH FROM THE EMPLOYEE AT THE SHIFT END

After the employee ends a financial shift and counts their till, you enter the cash you received from the employee minus

any starting cash amount in the cash drawer. The amount you receive from an employee should equal the TOTAL CASH
OWED amount.

1. Login to Silver Back Office through a Web browser.
2. Select RESULTS > FINANCIAL SHIFTS.

3. Click Receive Cash for the employee and the date for which you are receiving cash. A ‘Cash for Employee Name on
Shift X’ prompt appears.
Cash for Chris Dikes on Shift 0
Amount Received: ZEE
===
4. Type the amount received. The system defaults to the expected amount to receive, which is the amount from the
TOTAL CASH OWED line of the Shift End Report.
5.

Click Receive Cash. The system returns to the Financial Shifts screen and adds the amount to the ‘Cash/Check
Received By Store’ Column. The ‘Received By’ column contains the name of the manager who received the money.

CREDIT SETTLEMENT

View the results of your credit settlement to monitor and track the batch processing of your credit card transactions. You
can also export your credit settlement transactions.

VIEWING CREDIT SETTLEMENT

Log in to Silver Back Office through a Web browser, and select RESULTS > CREDIT SETTLEMENT. Filter your results by
‘Today,’ ‘Last 7 days,” ‘Last 30 days,’ or use the calendar to select a start and end date. Click to initiate a search.
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Chris Dikes (2] Settings B8
MY STORE RESULTS MENU CUSTOMERS EMPLOYEES HELP
REPORTS POS TRANSACTIONS FINANCIAL SHIFTS LABOR SHIFTS CREDIT SETTLEMENT
Batches | Failed | Advanced Search
O Today O last7days @ Last30days From: 05/05/14 B3 1o 06/04/14 B Q
Bateh Number SalesTrans  Net Sales Amount  Retum Trans  Refurn Amount TofalTrans  Total Amount  Status Settiement Timestamp
21 2 3467 o 0.00 2 3467 Open -
20 4 73.70 o 0.00 4 7370 Settled 06/04/2014 02:00 AM
19 5 7195 [} 000 5 7195 Setted 06/03/2014 10:53 AM
13 1 21 o 0.00 1 211 Settled 06/03/2014 02:00 AM
7 3 0% [} 000 3 4096 Settes 0572372014 0200 AM L
1 1 15.41 [} 000 1 1541 Settea 0572212014 0200 AM
15 2 638 0 000 2 638 Setties 05/1612014 0200 AM
14 3 663 0 000 3 663 Setties 05/152014 0200 AM
13 5 “9 [} 000 5 4492 Setie 05/082014 0200 AM <z
Batch Number. 20 Settlement Timestamp: | 06/04/2014 02:00 AM
Transaction Details | Batch Totals by Pay Type
TransiD  DaterTime TansType  EntryMode  CardType  AcctNumber Exp Date Amount  AuthCode  AVS Card Holder
332 06032014 1056AM  VOID_SALE S AMEX XHOOOOOOHKE3 T 0516 1063 912457 AMEX TRACK...
393 06032014 1057AM  SALE s AMEX XHOOU0000HKEA31 0516 1650 265442 AMEX TRACK...
394 06032014 1057AM  SALE s AMEX XHOOV0000KEA31 0516 1175 420789 AMEX TRACK.
395 06/0320141058AM  SALE s AMEX XHOCOCOOCNKBA31 0516 2198 204436 AMEX TRACK.
3% 060320141059AM  VOID_SALE S AMEX XHHXXHXXKXEA3 1 0516 17.12 742301 AMEX TRACK
397 06M03201401:43PM  SALE s AMEX XHRHXXHXXKXEA31 0516 23.47 839638 AMEX TRACK
398 06/03/2014 01:44 PM VOID_SALE s AMEX JOOOXHXXXXKE431 0516 3088 448955 AMEX TRACK.
400 06/04/2014 02:00 AM SETTLE NIA UNKNOWN 7370

When you select a batch, the associated credit card transactions appear under Transaction Details. The status of a batch

can be:

Open — Not yet submitted for processing.

Settled — Successfully submitted. Settled batches contain a timestamp with the date and time of when the

processing completed.

Failed — Batch failed due to an error with one or more transactions.

EXPORTING CREDIT SETTLEMENT

You can export a batch of your credit settlement. When you click Export, Silver Back Office downloads two files, Credit
Batch Detail.csv and Credit Batch Summary.csv to the downloads folder of your computer.

Credit Batch Detail.csv includes the Batch Number, Trans ID, Date/Time, Trans Type, Card Type, Account Number, Exp Date,

Amount, Auth Code, AVS, Card Holder, and Ticket Number.

Credit Batch Summary.csv includes Batch Number, Sales Trans, Net Sales Amount, Return Trans, Total Trans, Total Amount,

Status, and Settlement Timestamp.
1. Select RESULTS > Credit Settlement.

2. Click Export. The files download to your computer.

PROCESSING A BATCH MANUALLY

You can also settle a batch of credit card transactions manually.

1. InSilver Back Office, select RESULTS > CREDIT SETTLEMENT.
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REPORTS

Credit Settlement

MY STORE

RESULTS MENU

POSTRANSACTIONS  FINANCIAL SHIFTS

CUSTOMERS

LABOR SHIFTS

Chris Dikes

0 Settings

EMPLOYEES

CREDIT SETTLEMENT

HELP

Batches | Failed =Advanced Search

Transaction Details = Batch Totals by Pay Type

Q| voi Transaction

O Todsy O Last7days @ Last30days From: (050514 |@H 7To: 06/0414 @D Q

BatchNumber  SalesTrans  NetSalesAmount  RetumTrans  RetmAmount  TofalTrans  TotalAmount Status Settiement Timestamp
21 2 3467 0 0.00 2 3467 Open -
20 4 73.70 ] 0.00 4 73.70 Settled 06/04/2014 02:00 AM
19 5] 7195 ] 0.00 5 71.95 Settled 06/03/2014 10:53 AM
138 1 21 ] 0.00 1 211 Settled 06/03/2014 02:00 AM
17 3 40.96 ] 0.00 3 40.96 Settled 05/23/2014 02:00 AM E
16 1 15.41 ] 0.00 1 15.41 Settled 05/22/2014 02:00 AM
15 2 698 ] 0.00 2 6.98 Settled 05/16/2014 02:00 AM
14 3 6638 ] 0.00 3 6.68 Settled 05/15/2014 02:00 AM
13 5 4492 ] 0.00 5 4492 Settled 05/08/2014 02:00 AM >

Batch Number: 21 Settlement Timestamp: 06/04/2014 02:00 AM

TransID  DatefTime Trans Type EntryMode CardType  AcctNumber Exp Date Amount  AuthCode  AVS Card Holder
401 06/041201401:53PM  SALE s AMEX XOOOOXXKXXB43T 0516 1214 912558 AMEX TRACK...
402 06/041201401:54PM  SALE s AMEX JOOOXXKXXE43T 0516 2253 536154 AMEX TRACK...

LA

Select the batch to manually submit for processing.

Click Settle Batch. A confirm batch settlement prompt appears.

Click OK. The system processes the batch, and a success prompt appears.

Click OK. At the Credit Settlement screen, the status for the batch changes to ‘Settled.’
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