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Our latest release is here! 

With our latest version, we’re bringing you more great features that will help you run your business even 
smoother and more efficiently! For detailed information and articles, please log in to your back office and 

click on HELP. 

 

OPEN LOYALTY ENHANCEMENTS 

Available on Android, ticket detail is sent prior to ticket completion for your third-party loyalty providers 
using our integration. This feature allows loyalty providers to send loyalty rewards based on what a 
customer is purchasing.   

ADJUST EMPLOYEE TIPS 

 
Tips that are adjusted after a shift is closed are included on the Shift Summary report on a new line 
called “Tips After Close.”  This enhancement ensures consistent and accurate reporting of tips across all POS 
and Back Office reports. 

 

NCR QUANTUM - SET TICKET AMOUNTS FOR CUSTOMER SIGNATURES 

You can now set the minimum ticket amount for which you would like to require a customer signature on 
your NCR Quantum. Save time by streamlining the checkout process and only take signatures when 
necessary. Through Settings/Payment Methods in the back office, you can now set this signature field.  
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IOS CAMERA SCANNING FOR CUSTOMERS  
	
You can now use the camera on your iOS tablet to search for a customer by scanning a barcode or QR code. 
Look for the camera icon throughout the app and allow Silver Essentials to access your camera to get 
started.  

 

 


