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NCR Silver 4.5 Release Notes SILVER

Our latest release is herel

With our latest version, we're bringing you more great features that will make running your
business even smoother and more time efficient! For detailed information and articles, please
log in to your

back office and click on HELP.

MANUALLY ADD LOYALTY POINTS/PUNCHES

If you are using Silver’s built-in loyalty, you can manually add points or punches to a customer's loyalty
balance in the back office. This is helpful if you forget to assign a customer to the ticket or have two
customer records for the same person you need to combine into one.

Edit Jane Doe
Customer Info | Customer Notes {0) | Loyalty Program
o Add Punches @
No Activity o
Add Punches
Enter Amount || ]
(oo |

You can also add a loyalty balance to customers during a customer list import. You can control which
employees can manually add loyalty points and punches via the User Roles.

ASSIGNING MODIFIER GROUPS DURING ITEM IMPORT

New columns on the important template allow you to identify what modifier group the item is modified by.
You can Assign up to 5 modifier groups to an item when using the Silver back office item import template.

B M N o] K
package V4 N
je ltem Name | Cost Units/Package | Primary Vendor | Units on Ha Modified By
Ir Bottle 8.50 24|ABC Vendor 100
slice Cake King 20
50 Toppings
Toppings
7.25 24| DEF Vendor
d Chicken 10\ [Cheese
ed Turkey
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STORE ASSIGNMENT FOR DISCOUNTS

In a multi-store, you can assign discounts to specific stores so that the POS only displays discounts assigned

to that store.

Discount Detail

* Indicates required field.

General Settings

@ Discount Name * BO%
External ID Ext%
@ Description” buy]
Store Assignment

Discount Settings

Discount Type * Am%

Amount Off * ]

Barcode Range Etag
Qualification

Applies To * Tten

'POS Availability' Stores

Which store can use BOGO?

Search Stores
*Searching will undo any selections made before searching

STORE NAME ASSIGNED

Q

POS ACTIVE

Al Stores
ABC #2
ABC#3
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ABG Test Company
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GIFT CARD IMPROVEMENTS (ANDROID)

Give your customers store credit for returns. Refunds can be applied to a new store gift card or an existing

gift card.

In addition, you can enter a PIN during manual gift card entry if it is required by your gift card processor.

*These features are already a part of the iOS application.
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